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EXECUTIVE SUMMARY

In light of the prolonged political turmoil in Syria, Tlrkiye has emerged as the premier sanctuary for
refugees, functioning as both a crucial passageway and a host nation for migrants and refugees from
the region. This influx has exerted considerable strain on the existing urban infrastructure, including
the systems for water supply, sewage, and waste management in the host communities.
Consequently, there is an immediate need for interventions in municipal infrastructure to enhance the
current facilities. The Municipal Services Improvement Project in Refugee Affected Areas (P169996)
specifically addresses the need for prioritizing municipal services, with a focus on the construction and
refurbishment of facilities for water supply, sewage, and waste management in five provinces (Adana,
Kahramanmaras, Kayseri, Konya, and Osmaniye) that have been impacted by the presence of Syrian
refugees in Turkiye.

The Kayseri Centrum East Region 1. Stage Water Supply Project (the Project), which is planned to be
financed through the Municipal Services Improvement Project (MSIP) with funds from the International
Bank for Reconstruction and Development (IBRD) loan and the European Commission’s Facility for
Refugees in Tirkiye (FRIT) grant, is an initiative by KASKIi aimed at addressing the acute water
shortage in Kayseri's eastern sectors.

The diminishing groundwater levels, coupled with a lack of alternative water sources in the catchment
areas servicing this region, underscore the project's necessity and urgency. A significant factor
contributing to the soaring demand for water is the rapid development of the area in recent years,
compounded by the surge in residential population due to the influx of Syrians under Temporary
Protection (SUTP). As per the Directorate of Immigration Management's 2023 statistics !, Kayseri ranks
as the 13th most favored city by SuTPs, hosting 81,317 registered individuals, which constitutes
5.34% of the total population of Kayseri. This preference is attributed to Kayseri's advanced economic
opportunities compared to its neighboring cities. The Kayseri Social Situation Analysis Report by
ORAN-Central Anatolia Development Agency reveals that a majority of the Syrian population,
approximately 85%, resides in the central districts of Melikgazi and Kocasinan.

Therefore, the proposed project will encompass all engineering services necessary to meet the water
needs of a total of 694,960 people. This population includes the projected local population of 657,850
people in 31 neighborhoods of Melikgazi and Kocasinan Districts, as well as the estimated 36,840
remaining Syrian population settled in the project area in Kayseri Province by the year 2057.

The works to be carried out within the scope of the Project are,

e Construction of the Bestepeler pumping station.

e Construction of the gravity line between the existing Bestepeler storage reservoir and the
planned Bestepeler pumping station (1200 mm, steel = 10,00 mm, L= 106 m).

e Construction of the transmission line between the planned Bestepeler pumping station and the
existing Talas distribution reservoir (31000 mm, steel = 10,00 mm, L = 7,900 m)

e Construction of the auxiliary structures on the transmission line (washout chamber, air relief
valve chambers, @400- & 450 mm discharge lines, isolation valves, water hammer prevention
chamber, etc.)

e Construction of the Konaklar 5000 m? distribution reservoir next to the existing Konaklar
distribution reservoir

e Construction of the lldem 2500 m?® distribution reservoir next to the existing lldem distribution
reservoir

e Construction of the displacement lines between the existing and planned reservoirs in
Konaklar and lldem. (800 mm. steel E, L = 200 m. -@400 mm. steel E= 5.60 mm. L = 60 m)

During construction and operation phases of the Project, environmental and social risks and impacts
caused by project activities may arise. Any potential risks and impacts of the Project during the
construction phase would be generally short term with low magnitude that would be locally significant.

" Ministry of Interior, Department of Immigration, November 23, 2023
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These impacts would mostly be related to traffic, noise, vibration, air quality, soil disturbance and
contamination, waste management, community health and safety, and labor and working conditions
(including occupational health and safety). In the Environmental and Social Management Plan

(ESMP), the relevant measures to prevent or minimize/mitigate these adverse impacts are defined.

This Stakeholder Engagement Plan (“SEP”) is ready to identify all stakeholders, inform them about the
project and its potential environmental and social risks and impacts, and their interest in the project,
and define the procedures and principles to establish effective communication with stakeholders and
increase participation. This Plan aims to establish long-term relationships based on mutual trust and
transparency between the Project and local communities. In addition, it is aimed to reduce the
negative effects that may arise from the project and increase the positive effects. With the
implementation of this SEP, stakeholders will have timely access to information regarding the Project,
its investments, installation works and operational activities. This plan includes the legal framework,
the process for identifying stakeholders, the description of the stakeholder engagement program
(purpose and timing, proposed strategy for information disclosure, proposed strategy for consultation,
future engagement activities, and the mechanism for handling complaints including receiving, closing,

taking necessary action, and managing complaints).
A Public Participation Meeting was held on 16 August 2024 at 14:00 in the conference hall of KASKI.
As a result of the meeting, it was seen that no changes were required in the prepared environmental

and social documents.
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1 INTRODUCTION

World Bank (“WB”) and the llbank Trade Incorporation (ILBANK) had agreed to sign the MSIP in
Refugee Affected Areas on March 31, 2020, to provide finance to the municipalities/utilities which are
affected by the influx of Syrians under Temporary Protection (SuTPs) and suffers from significant
operational problems such as high water losses, inadequate water treatment facilities, ageing water
supply and sanitation infrastructure, inadequate solid waste management, and lack of wastewater
treatment. MSIP is being implemented through three components:

7 Component-1: Environmental Infrastructure Investments

7 Component-2: Technical Assistance for Project Management, Supervision, Capacity Building,
Communication and Citizen Engagement

7 Component-3: Monitoring and Evaluation of Trust Fund financed activities

The fund for MSIP is provided from the grant financing by the European Development Fund (“EDF”)
under the Municipal Infrastructure Window of FRIT and IBRD loan. ILBANK acts as the financial
intermediary of MSIP.

The Directorate General of Kayseri Water and Sewerage Administration (KASKI) signed a sub-
financing agreement with ILBANK for financing of East Region 1st Phase Drinking Water Supply
(Project) to be implemented under Component-1 of MSIP.

1.1 Project Description

Due to the city's expansion towards the eastern region and the increased population in recent years,
both registered and unregistered Syrian immigrants, there is a need to resize the water supply
transmission lines.

Therefore, the proposed project for the Water Transmission Line, to be prepared in accordance with
the principles in this report, will encompass all engineering services necessary to meet the water
needs of a total of 694,960 people. This population includes the projected local population of 657,850
people in 31 neighborhoods of Melikgazi and Kocasinan Districts, as well as the estimated 36,840
remaining Syrian population settled in the project area in Kayseri Province by the year 2057.

The first stage of the East Region Drinking Water Master Plan prepared with the assumption that
drinking water lines will be improved until 2050, old lines that have completed their life will be renewed
and water loss rates in the drinking water system will gradually decrease for 30 years. In the project,
the water conveyed to the Talas 15,000 m? Drinking Water Distribution Reservoir will be transferred to
the depots that meet the water needs of the population in the eastern region through the booster
stations and transmission lines to be constructed.

Currently, the Contractor has not been contracted yet, and the number of workers to be employed
during the construction phase of the Project has simply been estimated

Whole projects aim transfer of the main water sources exist in the western part of the city to the project
area in order to meet the demands of the eastern region.1. Stage of the project consists transmission
of water supplied from Bestepeler Reservoir (which is fed from wells in Dokuzpinarlar region) to Talas
Reservoir through a planned pump station and construction of 2 planned reservoirs. A total of 8890m
transmission line will be constructed within the scope of the project. Project components are given in
Hata! Basvuru kaynagi bulunamadi., Hata! Bagvuru kaynagi bulunamadi.,
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Figure 1.1. Proposed Project Components - |
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Figure 1.2. Satellite Image of Nearest Settlements
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Potential Environmental and Social Risks and Impacts of the Project

The Project is being prepared under the World Bank’s Environmental and Social Framework (“ESF”),
According to ESF, projects are classified into one of four classifications as High Risk, Substantial Risk,
Moderate Risk or Low Risk taking into account relevant potential risks and impacts, such as the type,
location, sensitivity and scale of the project; the nature and magnitude of the potential environmental
and social (“E&S”) risks and impacts; the capacity and commitment of the Borrower; and other areas
of risks that may be relevant to the delivery of E&S mitigation measures and outcomes. Considering
these, the E&S risk categorization of the project is determined as ‘Moderate’ by ILBANK and an
Environmental and Social Management Plan (“ESMP”) is prepared. The anticipated main E&S risks
and impacts of the Projects can be summarized as:

7 Construction activities and traffic impacts: Accidents, dust impact and construction machinery
blocking and disrupting walkways and traffic routes in relation to the daily life and safety of the
community where construction activities will be carried out.

7 Water interruption impacts: The greatest impact related to temporary water interruptions will
occur during construction activities.

7 Human resources, labor management, employment and working conditions: Project
implementation may involve risks such as failure to ensure gender equality, indirect child
labor, rights violations. Complaints in the field may be delayed, not recorded or prevented from
reaching the Project Implementation Unit (“PI1U”).
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Implementation Arrangements

KASKI established a Project Implementation Unit (PIU) to implement the Project, and the Project
Management Unit (“PMU”) established under the Department of International Relations of ILBANK will
be responsible for the monitoring of the implementation of the Project.

1.2 Objective of the Stakeholder Engagement Plan

Since the Project is being prepared under the ESF, per Environmental and Social Standard 10
(ESS10) of ESF on Stakeholder Engagement and Information Disclosure, KASKI prepared this
Stakeholder Engagement Plan (SEP) and will provide stakeholders with timely, relevant,
understandable, and accessible information, and consult with them in a culturally appropriate manner,
which is free of manipulation, interference, coercion, discrimination, or intimidation.

Therefore, the overall objective of this SEP is to define a program for stakeholder engagement,
including public information disclosure and consultation throughout the entire project cycle. This SEP
outlines the ways in which the KASKI will communicate with stakeholders and includes a mechanism
by which people can raise concerns, provide feedback, or make complaints about the project and any
activities related to the project. This SEP specifically emphasizes methods to engage groups
considered most vulnerable and that are at risk of being left out of project benefits.

This SEP will be revised and updated as necessary during project implementation.
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2 STAKEHOLDER IDENTIFICATION AND ANALYSIS
2.1 Methodology

In order to meet best practice approaches, the project will apply the following principles for stakeholder
engagement:

e Openness and life-cycle approach: Public consultations for the project(s) will be arranged
during the whole life cycle, carried out in an open manner, free of external manipulation,
interference, coercion, or intimidation.

e Informed participation and feedback: Information will be provided to and widely distributed
among all stakeholders in an appropriate format; opportunities are provided for communicating
stakeholder feedback, and for analyzing and addressing comments and concerns.

e Inclusiveness and sensitivity: Stakeholder identification are undertaken to support better
communications and build effective relationships. The participation process for the projects is
inclusive. All stakeholders at all times are encouraged to be involved in the consultation
process. Equal access to information is provided to all stakeholders. Sensitivity to
stakeholders’ needs is the key principle underlying the selection of engagement methods.
Special attention is given to vulnerable groups that may be at risk of being left out of project
benefits, particularly women, the elderly, persons with disabilities, displaced persons, and
migrant workers and communities, and the cultural sensitivities of diverse ethnic groups.

o Flexibility: If social distancing, cultural context (for example, particular gender dynamics), or
governance factors (for example, high risk of retaliation) inhibits traditional forms of face-to-
face engagement, the methodology should adapt to other forms of engagement, including
various forms of internet- or phone-based communication.

For the Project, the following stakeholders were identified and analyzed. These stakeholders include
project affected parties (PAPs) (as defined in section 2.2), other interested parties (OIPs) (as defined
in section 2.3) and disadvantaged/vulnerable individuals or groups (as defined in section 2.4).

2.2 Project Affected Parties

According to the WB ESSs, “where the project involves specifically identified physical elements, issues
and facilities likely to generate impacts, environmental and social risks and impacts will be identified in
the context of the project's area of influence (Aol)”. Thus, the project's Aol consists of the areas likely
to be affected by the project, its activities and the facilities directly owned, operated or managed
(including by contractors).

Circles with a radius of 500 m were drawn along the line to determine the Aol of the Project area. The
neighborhoods in the Area of Influence through which the line passes are as follows: Kdgsk, Battalgazi,
Tacettin Veli, Giltepe, Bahgelievler, Hunat, Erenkdy, Esenyurt, and Yenidogan neighborhoods. In
addition, due to the reservoirs to be located in Konaklar(Germir) and ildem(Gesi Fatih) Cumhuriyet
Neighborhoods, these neighborhoods are also included in the Aol. While determining the 500 m
distance, the environmental and social impacts that will be caused by the Project have been taken into
consideration and it is predicted that these impacts will remain within the determined distance. All
communities within the Aol are defined as affected groups. PAPs include local communities,
community members and other parties that may be subject to direct impacts from the Project.

2.3 Other Interested Parties
The projects’ stakeholders also include parties other than the directly affected communities, including:

7 Melikgazi Municipality
7 Talas Municipality
7 Kayseri Provincial Directorate of Environment, Urbanization and Climate Change
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Kayseri Metropolitan Municipality

Mukhtar of Battalgazi Neighbourhood (Bestepeler Pumping Station will be within the
boundaries of Battalgazi neighborhood.)

Mukhtar of Erenkdy Neighbourhood

Mukhtar of Tacettin Veli Neighbourhood

Mukhtar of Gultepe Neighbourhood

Mukhtar of Bahgelievler Neighbourhood

Mukhtar of Hunat Neighbourhood

Mukhtar of Esenyurt Neighbourhood

Mukhtar of Yenidogan Neighbourhood

Mukhtar of Késk Neighbourhood

Mukhtar of Konaklar Neighbourhood (Germir Neighbourhood)

Mukhtar of ildem Cumbhuriyet Neighbourhood (Gesi Fatih Neighbourhood)

N N

NNNNNNNNNN

2.4 Vulnerable/Disadvantaged Individuals or Groups

Under the category of “affected parties”, vulnerable persons or communities that may be
directly/indirectly affected by the Project are analyzed. The disadvantaged/vulnerable individuals or
groups identified in the scope of the project are:

7 Elderly people over 70 years of age who live alone and in need of care (41 in total according
to information received from mukhtars of neighbourhoods.), These people may experience
difficulties in accessing activities and communicating complaints due to lack of necessary
physical support.

7 According to the information received from the mukhtars there are total 482 households who
are refugee households and asylum seekers (Afghan, Syrian, Iraqi, etc.), These people may
have difficulties in conveying grievances or participating to stakeholder engagements due to
language barriers.

7 According to information received from the mukhtars, there are approximately 850 disabled
individuals within the influence area. It is necessary to take precautionary measures for these
individuals during the construction phase, particularly to address issues such as road closures
resulting from project activities.

Vulnerable groups within the communities affected by the project will be further confirmed and
consulted through dedicated means, as appropriate.

Lack of transportation to events, language differences will cause difficulties to reach the
vulnerable/disadvantaged individuals/groups in terms of participating in consultation activities, events.
Vulnerable/disadvantaged groups are expected to participate in stakeholder engagement activities in
the project on an equal basis with other stakeholder groups. The Proposed Strategy for Incorporating
of the Views of Vulnerable Groups is provided in Section 3.5.
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3 STAKEHOLDER ENGAGEMENT PROGRAM

3.1  Summary of Stakeholder Engagement Done During Project Preparation
Limitations:

A site visit was conducted on December 12-13, 2023. During the field visit, it was planned to conduct
interviews with the mukhtars of the neighborhoods in the Aol of the Project, and face-to-face interviews
were held with the Mukhtars of Battalgazi, Kdsk and Erenkdy Neighborhoods. However, due to their
unavailability during the planned hours, interviews were conducted with the Mukhtars of Yenidogan,
Gultepe, Tacettin Veli, Hunat, Bahgelievler and Esenyurt neighborhoods by phone after the field visit.
Bahcelievler and Esenyurt Neighborhood Mukhtars stated that they had no concerns about the Project
during the interview and ended the interview. In addition, the Mukhtars of Konaklar(Germir) and
lldem(Gesi Fatih) Cumhuriyet Neighborhoods could not be reached during and after the site visit and
will be invited to attend the Stakeholder Consultation Meeting (SCM) to be held after the Project
documents are finalized. Any concerns/grievance they may raise during the SCM will be recorded.

In the subject field studies, while it was aimed to obtain information about the current socio-economic
structure of the neighborhood, it was also aimed to determine the information level of the project,
opinions, and concerns about the Project.

Consultations were held with the mukhtar and during the consultation, a questionnaire was applied to
obtain general information about the socio-economic status of the neighborhoods and to learn their
level of knowledge about the project. The main source of income of the neighborhoods are pension,
civil service, with regular paying jobs, tradesmanship, which is located within the impact area of the
project.

In interviews with mukhtars, it was learned that refugees in the neighborhoods work in regular salaried
jobs and daily wage jobs in the industrial sector.

As a result of information obtained from the mukhtars during conducted survey studies, Households
with low or no income which there are total of 6190, there are total 482 households who are refugee
households and asylum seekers (Afghan, Syrian, Iraqi, etc.), over 70 years of age who live alone and
in need of care there are total 41 individuals. For details see ANNEX-I.

to obtain information on the socio-economic structure of the settlements,

to learn their information level regarding the proposed Project,

to learn their preference for communication channels for the future consultation activities, and
to learn their environmental and social concerns in order to recommend alternative Project-
specific mitigation measures in the ESMP regarding those concerns.

NN NN

Negotiations were initiated with public authorities, mukhtar and other stakeholders identified. The
stakeholders identified in the region were informed about the location of the Project. Preliminary
consultations for the SEP aimed to inform regional public authorities about the Project and to receive
their feedback and concerns about the Project's potential impacts.

(OKSEHR
O " 8e
2 <,
N &
$§ — 2%
s=X S=m 14

3 iLBANK THE WORLD BANK

\*@ o TORKIYE'NIN YAPICI GUCD IBRD + IDA | WORLD BANK GROUP
Wt izasvO



Kaysen Water and Sewerage Administration (KASKi) Eastern Regjon 1st Phase Drinking Water Supply Project

Stakeholder Engagement Plan (SEP)

Table 3-1 Summary of the Background Studies

Stakeholder Interviewee

Kayseri Provincial Directorate of

Interview Date and
Place

mGs

Remarks from the Interviews

Communication between the Institution and Project officials is effective. No negative impact of the

with Mukhtar

Mukhtar of Kdsk Neighborhood

Mukhtar’s Office

Public . o 13.12.2023 e X e oo - o
- Environment, Urbanization and C . project is expected. Meeting the drinking water needs of the region is considered a priority. No
Authorities . Municipality's Office . X
Climate Change complaints received.
Public Kayseri Metropolitan Municipality | .5 |, 55,4 As a result of construction and population growth, the need for drinking water is also increasing. For
" Land Registry and Expropriation L . this reason, the project is deemed necessary. No negative impact of the project is expected. No
Authorities . Municipality's Office . :
Branch Directorate complaints received.
Public C 13.12.2023 It has been stated that the project will improve the quality of drinking water and will not have any
o Talas Municipality C ) .
Authorities Municipality's Office negative effects.
Public , . e 13.12.2023 It was stated that the project was necessary because the region is a region that receives
Authorities Melikgazi Municipality Municipality's Office immigration. No complaints received.
In.terwews Mukhtar of Hunat Neighborhood 08.01.2024 | The mukhtar's communication with project officials is limited. It is stated that communication can be
with Mukhtar By the Phone Interview | done face to face. .
Interviews 13.12.2023

The mukhtar's communication with the project officials is effective. No complaints received.

The Mukhtar stated that communication with project officials was effective. She stated that the need

Interviews Mukhtar of Battalgazi 12.12.2023 for th f the facility has i d with | i industrializati lat wih and

with Mukhtar | Neighborhood Mukhtar's Office or the use of the facility has increased with increasing industrialization, population gro an
migration to the city.

Interviews | Mukhtar of Erenkdy 12.12.2023 No negative impact is expected from the project.No complaints received. The Mukhtar demands

with Mukhtar | Neighborhood Mukhtar’s Office that a sewer system be built.

Interviews
with Mukhtar

Mukhtar of Mevlana
Neighborhood

12.12.2023
Mukhtar’s Office

The density of the neighborhood's population is high. Moreover, the Mukhtar stated that the
neighborhood is a neighborhood that receives immigrants. For this reason, the project is deemed
necessary. No complaints received.

Interviews

Mukhtar of Tacettin Veli

27.05.2024

There are 300 refugee households living in the neighborhood. The Mukhtar stated that the
neighborhood needs employment. She has no information about the project. Open to

with Mukhtar | Neighborhood By the Phone Interview Lo
communication.

) ) Muhtar stated that there are infrastructure problems in the neighborhood. He stated that the need
Interviews | Mukhtar of Gultepe 24.05.2024 for the use of the facility has increased with the population growth in the neighborhood and
with Mukhtar | Neighborhood By the Phone Interview | migration to the city. He stated that he communicated with KASKI regarding infrastructure

problems. He has no information about the project.
Interviews Mukhtar of Yenidogan 24.05.2024 He stated that the population of the neighborhood has increased due to urban transformation.
with Mukhtar | Neighborhood By the Phone Interview There are 300 poor households in the neighborhood. He has no information about the project. He

requests the project authorities to contact him. No complaints were received.

&

i
g=
@

k)

S OKSEH/g
& %

—

,KASKI

&

|'53'“®

&
&
&

4— S
iz

.

1LBANK

TURKIYE'NIN YAPICI GUCU

@

THE WORLD BANK

IBRD « IDA | WORLD BANKGROUP

PROJE MUSAVIRLIK MOHENDISLIK
TICARET LTD. 5TI.




Kaysen Water and Sewerage Administration (KASKi) Eastern Region 1st Phase Drinking

Water Supply Project
Stakeholder Engagement Plan (SEP) mGS
Public Participation Meeting

Considering the contents of the items specified under the title of stakeholder participation program, a
Public Participation Meeting was held in the conference hall of KASKi on August 16, 2024 at 14:00.

The announcements for the public participation meeting were published in the National Newspaper
“Birglin” and in the local newspaper “Kayseri Gergek Haber” on 09.08.2024.

The Environmental and Social Management Plan (ESMP) was shared in the announcements section
of KASKI’s website on 07.08.2024. (https://www.kaski.gov.tr/duyuru-detay/dogu-bolgesi-1-etap-
icmesuyu-temin-projesi-cevresel-sosyal-yonetim-plani(csyp)-raporlari)

The meeting was opened by Ziya KAHRAMAN, Head of KASKi General Directorate Plan Project
Department. Then, Hakan GUNGOR, on behalf of MGS Project Consultancy Engineering Trade Co.
Ltd. Co., made a presentation lasting approximately 1 hour. During the presentation, the general
outline of the project, why the project was needed, its possible environmental impacts and the
precautions to be taken were mentioned.

A total of 32 people, 6 women and 26 men, from institutions and organizations such as Municipalities,
Mukhtars, Professional Chambers and KASKI etc. attended the meeting.

As a result of the meeting, it was seen that no changes were required in the prepared environmental
and social documents.

Detailed information, minutes and photographs about the public participation meeting are included in
ANNEX-I.

3.2 Summary of Methods, Tools and Techniques for Stakeholder Engagement
Different engagement methods are proposed and cover different stakeholder needs as stated below:
Public / Community Meetings

Public consultation meetings will be conducted every 6 months throughout the construction period.
These meetings aim to inform stakeholders about project progress, E&S impacts and mitigation
measures, potential constraints on access to services and feedback from stakeholders. KASKI PIU will
share project details and receive feedback from the participants about the project.

Media Communication

As local media usage rates are high among people of different ages and backgrounds in project-
affected communities, media channels will be used as much as possible to disseminate information.

Communication Equipment

Written information will be disclosed to the public through various means of communication and
various materials, including brochures, flyers, posters, etc. KASKI will also regularly update its website
on the E&S performance of the Project. This website will also provide information on the grievance
mechanism for the project (see Section 0). All stakeholder engagement processes will be recorded,
monitored, evaluated, and reported together with the consultation form (ANNEX-A) and documentation
such as participant sheets, photos, recordings, etc. will be backed up.

Project Tours for Media and Local Representatives

If necessary, site visits will be organized for selected stakeholders from media or local authorities at
appropriate points during the construction phase.

3.3 Stakeholder Engagement Plan

The stakeholder engagement program presented in Table 3-2 outlines the engagement process,
methods including sequencing, consultation topics and target stakeholders. KASKI is the responsible
party to implement the stakeholder engagement program.
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The World Bank and the ILBANK do not tolerate reprisals and retaliation against project stakeholders
who share their views about Bank-financed project.

Table 3-2 Stakeholder Engagement Program

Psrg;gt Sta::;%‘le(tiers Topic of Consultation / Message Method Used Frequency / Timeline
e Purpose, stages, general
information about the Project
e Anticipated E&S impacts and Once. After the draft ESMP
Pre- . -PAPs risks Stakeholder and SEP are approved by
construction _OIPs «  Proposed mitigation measures Engagement the WB and before the
phase e Grisvance Mechanism Meeting _finalization of these E&S
e  Monitoring objectives and instruments
activities to be performed
Information Disclosure
e Purpose, start date, duration, and
nature of land preparation,
construction, and  operations
activities
Land e Grievance Mechanism Communication
preparation -PAPs e Status and effectiveness of | Equipment
and _OIPs implementation  of  mitigation | Stakeholder Every 6 months
construction measures related to relevant E&S | Engagement
phase impacts/risks Meeting
e Monitoring objectives and
activities, and regular reporting
back to  stakeholders on
monitoring results
e E&S documents (ESMP and SEP)
Land Social progress, economic and
preparation social development, and L
and environmental protection Commumcahon
construction Information and consultation on: Equipment
phase -OlPs e Mitigation  measures  against Etakeholdert Annually
Operation potential E&S impacts/risks Mr;gezzli?]emen
phase e  Grievance Mechanism 9
e  Sustainability
Land Traffic and Transportation
preparation Management Communication
and e Types, number and frequency of | Equipment
construction vehicles that will be used in|Stakeholder | £ o
phase construction phase. Engagement ncase o reclelrl?jgt ot
-PAPs e Plan and timing of the|Meeting Meetings gzzvt?;::s;r(tea?isn o traftic
construction activites on the | Media .
roads Communication mgnagemgnt (anpually fno
Operation e  Communication of traffic | Project Tours for grievance is received)
phase measures and Project Road |Media and Local
usage with mukhtars Representatives
e Grievance Mechanism
Interest of
vulnerable/disadvantaged Stakeholder
Pre- individuals/ groups Engqgement .
construction Information on: Meet_ln_gs Semi-annually, once.before
phase e General information of the project, Prowdmg the_ S.t".’"t of construction
E&S impacts, mitigation trapslanon, . activities . .
o Iy Written materials | Annually if no grievances
Vulnerable/ measures, monitoring activities of | . . .

. Disadvantaged the project in Iarggr fonts, are received (if any _
Construction | |ndividuals/ e Special measures for the g(r:](?eossslinbgl}e ?rgi:/ances are received
phase ;

e on of| Y005, | dsachantagecunerable
. ’ S Organizing small | groups/individuals regarding
yehlcles for access to activities, events or the Project activities, within
Operation |n_terpreters for language meetings that month)
phase differences. Temporary ramps
e Special language (Arabic etc.)| . q access points
requirements will be met

3.4 Disclosure of Information

A Stakeholder Consultation Meeting was conducted after the draft ESMP and SEP are disclosed.
Following this meeting, the ESMP and this was SEP finalized based on these consultation feedbacks
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and re-disclosed in Turkish on KASKI's website (https://www.kaski.gov.tr/). Project documents will be
available at KASKI office and Melikgazi and Talas district municipalities. Information on the grievance
mechanism will be provided at mukhtar's offices. Project updates (including news on construction
activities, key E&S data) will also be published on KASKI's website. In addition, details on the Project

Grievance Mechanism will be published on the website. KASKI will regularly update and maintain its
website.

3.5 Proposed Strategy for Incorporating the Views of Vulnerable Groups

Lack of transportation to events, language differences and disability will cause difficulties to reach the
vulnerable/disadvantaged individuals/groups in terms of participating in consultation activities, events.
During the project implementation, special mitigation measures will be in place to support the
stakeholders to prevent their potential exclusion from the project implementation such as providing the
transportation of these groups by vehicles.

The following additional support or resources will be made available for these people in the
stakeholder engagement activities:

Providing translation for the refugees who do not understand/speak Turkish,

Providing written materials related to Project information in larger fonts

Choosing accessible venues for the consultation events

Organizing small events or meetings for the vulnerable people depending on their sensitivity
Instead of roads that will be closed due to construction, alternative access routes that disabled
and elderly individuals can use should be determined and clearly marked.

Temporary ramps and access points should be created so that wheelchair users and
individuals with limited mobility can easily access.

Disabled individuals and their families should be regularly informed about the construction
process and provided with support in line with their special needs.
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4 RESPONSIBILITIES AND RESOURCES FOR IMPLEMENTING
STAKEHOLDER ENGAGEMENT ACTIVITIES

4.1 Implementation Arrangements

KASKI established a Project Implementation Unit (PIU) to implement the Project. Among other tasks,
this PIU is also responsible for E&S practices during the pre-construction, construction and operation
phases of the Project. The PIU consists of PIU manager, environmental expert, social expert,
occupational health and safety expert, and other experts as needed.

While, the overall responsibility for the implementation of this SEP lies with the Project Implementation
Unit (PIU) manager, the social expert of PIU will conduct the stakeholder engagement activities with
the assistance of other PIU members and will be responsible for reporting and monitoring of this SEP.
The minutes of meetings will be documented according to the template provided in ANNEX-B: PUBLIC
CONSULTATION FORM. Comments or questions about the Project or the consultation process can be
conveyed through the grievance mechanism of the Project.

Although, the construction contractor will not be responsible for conducting stakeholder engagements,
the contractor will inform communities about community level disturbances and adverse effects during
the construction activities (e.g. road closure, noises etc.). A social expert will be worked within the E&S
team of the contractor and this social expert of the contractor will be responsible from this task. The
social expert of the contractor will be also responsible for the implementation of the GM.

4.2 Budget

The KASKI PIU will be in charge of stakeholder engagement activities. The overall responsibility for
SEP implementation lies with the Project Implementation Unit (PIU) director.

The project’s stakeholder engagement implementation arrangements are:

The budget estimate for the preparing and implementing SEP is 50,000 TL. The budget breakdown
can be found in ANNEX-C.
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5 GRIEVANCE MECHANISM

Managing, avoiding, minimizing and effective handling of grievances is an integral part of a sound
stakeholder engagement strategy. Experience indicates that significant number of grievances arise
from misunderstandings and that such grievances can be avoided or reduced through proactive and
consistent engagement with communities. Engagement also helps anticipate and review community
concerns to prevent them from escalating to grievances. For this reason, the following Grievance
Mechanism (“GM”) as per WB will be implemented by KASKI/PIU throughout the lifetime of the Project
including pre-construction, construction, and operation phases.

GM will enable receiving comments/ grievances in Turkish. In case of need of other languages,
translator will be provided.

Figure 5.1 Grievance Redress Mechanism Flowchart of Project Related Grievances

h A A
'i'?i days f \\Qm days :\}15 days
p

Resolution and
Closure

Responsible Parties Responyible Partiey
*« KASKIPIU » KASKI PIU

* Contractor, N Contractor,
* Subcontractor *  Subcontractor
PMU ot

Submission of grievances and requests at the project level: PIUs at the municipal level will

establish GMs, with multiple channels for submitting grievance and requests, as listed below:

Web site: https://www.kaski.gov.tr/

E-mail: kaski@kaski.gov.tr

Phone number: +90(352) 432 04 32

Hot Line: Alo 185

Fax number: +90(352) 337 09 32

Adress for Official Letter / Petition: Yakut Mah. Mustafa Kemal Pasa Bul. No:186
Kocasinan / KAYSERI

NNNNN

On the website of KASKI, there is a contact page, the mechanism through which the
grievances/request related to KASKI’s activities are communicated and resolution process is followed
(see Figure 5.2, Figure 5.3, Figure 5.4). In addition, many parts of the home page of KASKI's website
include information on social media accounts and telephone numbers where grievances can be
submitted (such as Alo 185 hotline).
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Figure 5.2 KASKI Contact Page - |
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Figure 5.3 KASKIi Contact Page - Il
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Figure 5.4 KASKI Contact Page - llI

* » C 3 hitpsy/fwww kaskigov.tr/iletisim

TC Kimlik No Dogum Tarihi

Email Adresiniz Teleton Numaraniz

Geri Bildirim Kanal

Mesajiniz

The grievance mechanism in KASKI's online complaint database has been created to resolve the
problems and grievances reported to the relevant units of KASKI through the database in order to
produce instant solutions to the problems related to the water network. Complaints can be submitted
anonymously.

Grievances, requests, suggestions, and opinions of public will be recorded through the social expert of
the PIU. All grievances are reviewed to be classified whether they are related to Project activities or
not. If the complaint is inadmissible, an explanation will be provided to the owner of the complaint on
why it could not be pursued. Grievances received within the KASKi are evaluated and forwarded to the
relevant units. Eligible grievances are responded according to Project social and environmental
requirements which are identified in ESMP and SEP. All grievances received through direct phone
calls, e-mails, face-to-face meetings/ communications and Web Site are taken under registration and”
social expert of PIU will get contact with the complainant within ten (10) working days following
registration in order to explain the project response process and the resolution to grievance. The
development of the resolution may involve consultation with the person(s) involved. The requester will
be informed about the methodology followed. Every request must be evaluated with the utmost care,
diligence, fairness and impartiality.

The resolution proposals are communicated to the complainant by a second notification. If the
proposed resolution is accepted by the complainant, KASKI will address and take corrective actions to
resolve the complaint within 15 working days.

The grievances collected regarding the Project should be recorded on the Request Forms provided in
ANNEX-D: GRIEVANCE FORM and then they should be registered in the Grievance Database (see
ANNEX-E: GRIEVANCE DATABASE FORM). Grievance registration forms will be sent to the relevant GM
Team member (either social expert of the PMU Team or social expert of the Contractor) on the same
day (if possible, as soon as the complaint is received). Within two (2) working days after the complaint
is received, a notification should be sent to the complainant by social expert stating that the complaint
has been received and being evaluated.

The process will be followed through the Grievance Database Form and Complaint Tracking-
Monitoring Form (see ANNEX-E and ANNEX-F). The PIU Team will register and report the feedback
received from communities, local authorities, media, and other interest groups on a systematic basis
through an effective consultation and grievance mechanism to ILBANK. The PIU Team will provide a
statistical and qualitative analysis of feedback and grievances as well as their outcomes on a monthly
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basis to the ILBANK PMU. In addition, the relevant grievances and their actual status will be reported
in ESMRs. The reports will only include information regarding the complaint as much as necessary,
and any personal information on the individuals having used the GM will remain confidential and will
never be shared in these reports. Grievances submitted to contractors and subcontractors will be
recorded by the social expert of the contractor using grievance registration forms. Data will be
entered into the Grievance Register and Grievance on the same day.

Stakeholder Engagement Plan (SEP)

Within this period, relevant responsible parties to manage the grievance will be in communication with
the complainant at all times and all the communication will be recorded in the GM system through
Consultation Forms (see ANNEX-A). After the completion of the implementation of the resolution, the
grievance is closed. After the complaint is closed or eliminated, the complainant will be notified by third
notification, and relevant records (Grievance Closure Form, Grievance Register, etc.) will be kept.

Grievances are closed within fifteen (15) working days from day of application unless an alternative
agreement is made with the Complainant. If grievances are not resolved within 15 working days,
mitigating circumstances are documented and reported.

After the complaint is resolved and the result is communicated to the complainant, social expert to be
appointed takes the necessary signatures and closes the complaint by filling out the Grievance
Closing Form (see ANNEX-G).

If the resolution is not accepted, it will be reconsidered, and a revised resolution may be proposed.
Ultimately, PIU will be responsible for combining, monitoring and reporting the number of received,
resolved and pending requests regarding the project. All these data will be compiled by the PIU to be
reported at the end of each month.

If the PIU is unable to resolve issues that arise quickly, a long-term corrective action will be
determined. The applicant will be informed about the proposed corrective action and the follow-up of
this action after the request is accepted. Where the PIU is unable to resolve a specific issue raised
through the grievance mechanism, or where the request does not require any action, it will provide a
detailed explanation/justification as to why the issue was not addressed. The response will also
include an explanation of how the applicant can proceed with the complaint if the outcome is not
satisfactory.

Classification of Grievance

The feedbacks and grievances will be classified based on their severity, frequency and more
importantly sensitivity. Categories of grievances, descriptions and the responsible parties are
presented Table 5-1

Table 5-1 Classification of Complaint

Project Related Complaint

Category Description Responsible Party*
Level 1 When an answer can be provided immediately and/or contractor, PIU ¢ cs:gr?;zctofxpe;: d /o?f ;TS
and/or PMU Team are already working on a resolution
and/or PMU
Level 2 One off grievance that will not affect the project schedule or will not affect ¢ Sg:tlra;ctofxpe;t: d /orOf FETS
the reputation of ILBANK and the World Bank
and/or PMU
¢ Social expert of the PMU
Level 3 Repeated, extensive and high-profile grievances that may jeopardize the |e External Expert (when
Project or the reputation of ILBANK and/or WB required) appointed by
World Bank
Worker Grievances
Category Description Responsible Party
Level 1 When an answer can be provided immediately and/or PIU and/or e Social experts of the
Contractor are already working on a resolution contractor and/or PIU
Level 2 Repeated, extensive and high-profile grievances that may jeopardize the |e Social expert of the PMU
Project or the reputation of the Bank e External Expert (when
g
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required) appointed by
World Bank

* Where possible, a third party and a representative of the complainants can be involved between the responsible parties to
increase the likelihood of finding balanced and fair solutions to the satisfaction of all parties.

Each institution within the complaint groups is responsible for recording/following up their requests and
their declarations by creating a central complaint database and giving each applicant a separate
registration number. Apart from the means of Grievance Mechanism presented by the KASKI as
mentioned above, if any stakeholders and affected groups are not satisfied with the solutions offered
by the E&S Team or have requests for a higher-level explanation, grievances / requests / suggestions
can be shared at the contact addresses given below.

ILBANK has established a transparent and comprehensive GM in September 2021 in order to receive,
evaluate and address grievances pertaining to every international project it finances, and relevant
mechanism will be in place during the course of the Project.

ILBANK includes several uptake channels for its GM:

Web site: https://www.ilbank.gov.tr/form/bilgiedinmeuluslararasi

E-mail: bilgiuidb@ilbank.gov.tr and etikuidb@ilbank.gov.tr

Phone number: +90 0312 508 79 79

Fax number: +90 312 508 78 99

Address for Official Letter / Petition: ILBANK Department of International Relations, GRM
Team (letters must be marked as personal or confidential)- Emniyet Mahallesi Hipodrom
Caddesi No:9/21 Yenimahalle/ANKARA

Presidency’s Communication Center: The Presidency’s Communication Centre (‘CIMER”) has
been providing a centralized complaint system for Turkish citizens, legal persons and foreigners.
CIMER will be available to Project stakeholders as an alternative and well-known channel for
conveying their Project-related grievances and feedback directly to state authorities.

N NNNN

7 www.cimer.gov.tr

7 Call Centre (hotline): 150

7 Phone number: +90 312 525 55 55

7 Fax number: +90 0312 473 64 94

7 Address for Official Letter/Petition: Republic of Tlrkiye, Directorate of Communications
Kizihrmak Mah. Mevlana Bulvari No:144 Cankaya/ANKARA

7 Mail addressed to Republic of Turkiye, Directorate of Communications

7 Individual applications at the community relations desks at governorates, ministries and district

governorates.
Foreigners Communication Center: The Foreigners Communication Center (“YIMER”) has been
providing a centralized complaint system for foreigners. YIMER will be available to Project
stakeholders as an alternative and well-known channel for conveying their Project-related grievances
and feedback directly to state authorities.

7 www.yimer.gov.tr

7 Call Centre (hotline): 157

7 Phone number: +90 312 5157 11 22

7 Fax number: +90 0312 920 06 09

7 Address for Official Letter/Petition: Republic of Tirkiye General Directorate of Migration
Management, Camlica Mahallesi 122. Sokak No: 4 Yenimahalle/ANKARA

7 Mail addressed to Republic of Turkiye, Directorate of Communications

7 Individual applications at the Republic of Tirkiye General Directorate of Migration

Management
Workers’ Grievance Mechanism
S ‘@' @
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Implementation of the GM for employees will be ensured throughout the financing life cycle of the

subproject. The PIU asks contractors to develop and implement a grievance mechanism for the
workforce, including subcontractors, prior to the start of work.

Employees will be informed about employee rights, basic occupational health and safety, and the
grievance mechanism and operation at the time of their employment. An up-to-date list of contact
points iwill be provided in employee handbooks and on bulletin boards. All processes related to the
WGM will be communicated in a language that employees can understand. When a dispute arises
regarding employee rights, it is essential that the employee and their manager, who have the problem,
meet informally and resolve the problem without using a grievance mechanism or legal means.

KASKI/PIU Team will evaluate grievanced and propose solutions for direct and contract employees.
Grievances Related to Sexual Exploitation and Abuse and Sexual Harassment

The KASKI/PIU Team will be informed about the guide2? prepared by WB on the prevention of sexual
exploitation and abuse and sexual harassment (“SEA/SH”) and Gender Based Violence (“GBV”) cases
in projects financed by WB. Sensitive complaints (sexual exploitation and abuse/sexual harassment in
the workplace or possible child abuse in project areas) will be evaluated at the central level in ILBANK
PMU and not at the PIU or contractor level. In case, such complaint regarding SEA/SH is received by
the contractor or PIU, they will forward the matter directly to ILBANK on SEA/SH matters as soon as
possible, no later than 24 hours.

Grievances about GBV and SEA/SH can create a culture of silence due to negative reactions by the
society. In the grievances of SEA/SH, attention will be paid to confidentiality and ethical filing
information in order to protect the victim and prevent the disclosure of confidential information and
creation of a new victimization. In addition, authorities dealing with grievances will deal with such
matters with confidentiality and an unbiased approach.

2 WB Good Practice Note: Addressing Sexual Exploitation and Abuse and Sexual Harassment (SEA/SH) in Investment Project
Financing involving Major Civil Works (2020).
https://thedocs.worldbank.org/en/doc/6325115831653185860290022020/original/ESFGPNSEASHinmajorcivilworks. pdf
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6 MONITORING AND REPORTING

KASKIi will monitor the Project throughout its lifetime considering the stakeholder engagement
process. The approved SEP will be reviewed biannually and updated if required according to the
project improvements and the unexpected public reactions. The GM established by the KASKI will be
used effectively and the statistical summary of the outputs of GM will be reported to ILBANK together
with all the requests received, resolved and unresolved, Grievance Register, Grievance Monitoring
Table and Environmental and Social Monitoring Reports (“ESMRs”) on a monthly basis. With monthly
reporting, total number of complaints, monthly number of complaints, distribution of complaints by
subject, gender, complaints answered within 7 days, complaints resolved within 30 days, list etc. is
necessary.

Stakeholder engagement and grievance mechanism will be submitted in a dedicated section in
ESMRs, together with Grievance Register.

Table 6-1 proposes a comprehensive set of indicators related to SEP performance that should be
documented in ESMRs. Moreover, the monitoring of the grievances will be performed by means of
Complaint Tracking Monitoring Form presented in ANNEX-F: COMPLAINT TRACKING-MONITORING
FORM
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Table 6-1 Key Performance Indicators

Project Phase

Indicator

Method of Verification

Assessment
Frequency

Responsible

party

mGs

Assigning of KASKI PIU team members

Assignment letters of those personnel

Following the appointment period of KASKi PIU
team members

Raising awareness and conducting
informative events within the project scope

Documents (minutes of meetings, photographs,
brochures, leaflets, attendance sheets, etc.)

Organizing  Stakeholder = engagement Stalfe‘:hollder engag‘ement documents Increase in the number of activities carried out,
activities to introduce the roject (notification documentation, attendance sheets, Increase in the number of participants
proJ photographs, minutes of meeting, . P p ’
documents such as ESMP, SEP, . - - Increase in the number of different types of
. ; presentations, number and type of participant Supervision ;
Pre- Grievance Mechanism, etc. kehold Monthl stakeholders (as group or person) will be followed
construction stakeholders etc.) onthly Consultant
. Decrease in number of grievances received,
Establishing a new Grievance Mechanism KASKIPIU |Increase in grievance closeout rate (closed
for the Project, Existing Grievance Database (Project-specific) grievances /total number of grievances),
or adjusting the existing Grievance System | working efficiently Decrease in time of grievance closeout,
specific to the Project Zero grievances not closed out within the target
timeframe will be followed
Gathering and collecting of the complaints, | Grievance Database (project-specific), Collection of complaints, requests and
requests, and suggestions (C/R/S) grievance register suggestions will be tracked and monitored.
Grievance Database (project-specific)
e Number and percentage of C/R/S received
and resolved (resolved/received) o
e Number of unresolved C/R/S (with Supervision
explanation as to why they could not be Monthl Consultant
Number and percentage of | resolved) and percentage y ':(;Jrrnnblz:’nts/re U:nglsu estﬁ)irge\r/]vtiﬁgie tracke(g
complaints/requests/suggestions (unresolved/received) KASKI PIU piain q 99
Land . and monitored.
i e number of (c/r/s) not evaluated (with an
Preparation, explanation of why they were not evaluated)
Construction and percentage (not evaluated/received)
?)nd . « Types of grievances
PELGUOD e Average Grievance Closeout Time
Grievance Database (project-specific)
e Percentages of the complaint, request and
General subjects which the complaints,| suggestion subjects (e.g. 15% of the o General issues related to complaints, requests
requests and suggestions are related to complaints are related to water outage hours, Supervision | and suggestions will be followed.
35% of the requests are related to quick Monthly Consultant
repair of the deteriorated roads, etc.) )
KASKI PIU

Informative events will be organized to raise
awareness within the scope of the project.
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6.1 Summary of how SEP Implementation will be Monitored and Reported

The SEP will be monitored based on both qualitative reporting and quantitative reporting linked to
results indicators on stakeholder engagement and grievance performance.

SEP reporting will include the following:

(i) Cumulative qualitative reporting on the feedback received during SEP activities, in particular
(a) issues that have been raised and can be addressed during project implementation; (b)
issues that have been raised that are beyond the scope of the project and are better
addressed through alternative projects, programs or initiatives; and (c) issues that cannot be
addressed by the project due to technical, jurisdictional or excessive cost-associated reasons.
Minutes of meetings summarizing the views of the attendees will be inserted to the
Environmental and Social Monitoring Reports—which will be send to ILBANK quarterly—by
the social expert of the PIU. The minutes of meetings will be summarized according to the
template provided in ANNEX-B: PUBLIC CONSULTATION FORM.

(i) Quantitative reporting based on the below indicators:

7

N

NN NN

Number and location of formal and informal meetings with Stakeholders and Related
Groups,

Number and location of formal and informal meetings with Disadvantaged/Vulnerable
Groups, indicating with which group (elderly, persons with low or no income, refugees),
Number of local and refugees attending each of the above meetings,

Number of women and men attending each of the above meetings.

Number of grievances received from stakeholders, sorted and analyzed by category
Number of complaints that were (i) opened (ii) open for more than 15 days (iii)
resolved/closed during the reporting period.

6.2 Reporting Back to Stakeholder Groups

KASKI's PIU will report to stakeholder groups through public meetings, especially in the project
affected Municipalities and/or neighborhoods. Meeting minutes will be shared at the next public
participation meetings. Feedback received through the GM will be responded to in writing and verbally.
Project updates will be published on KASKi's website (at least every 3 months).
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ANNEX-A: CONSULTATION FORM

NUKSEHIR &, Kayseri Water and Sewer_age Administration
c;;}“ < (KASKI)
S —\i Eastern Region 1st Phase Drinking Water Supply
l(ASl( G Project
o% éi’o
%UMS\{O& CONSULTATION FORM

Person Filling the Form:

Date:

Interview Agenda:

Reference No:

1. INTERVIEW INFORMATION

Name Surname:

Form of Communication

Turkish ID Number:

Phone / Free line

O
Phone: Face to face D
Address: Website / E-mail n
E-Mail: Other (Explain) ]
Stakeholder Type
Project Affected Parties Other Interested Parties Vulnerable/Disadvantaged

O

Individuals or Groups D

2. INTERVIEW DETAILS

Questions about the project:

Project concerns/feedback:

Responses to the views
expressed above:
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ANNEX-B: PUBLIC CONSULTATION FORM

mGs
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Public Consultation

53(\\\‘3 Ky,
4 —
s \Sﬂ\\g

Stakeholder
(Name-Surname)
(Institution/Position)

Date

Place

Opinions and Suggestions

Signature

Form
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
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ANNEX-C: SEP BUDGET TABLE

mGs

Budget categories

Quantity

Unit
costs

Times/
Years

Total
costs

Remarks

1. Estimated Staff salaries* and related expenses

1b. Estimated salaries for social expert

Social Expert is Hasan
EKRIKAYA, who works as an
Environmental Engineer
within KASKI. There will be

no extra cost.

2. Consultations/ Participatory Planning,
Decision-Making Meetings

2a. Project launch meetings

After the SEP and ESMP
reports are completed, a
project kick-off and
information meeting will be
organized by MGS, the
company that prepared the
reports. Expenses will be
covered by the company.
The meeting to be held by
KASKI before the start of
construction activities will
be held in the meeting hall
within the body of KASKI
and will not create a cost.

2b. Provision of translation services for
stakeholders with language limitations
(see 2.4)

20.000 TL

20.000 TL

The refugees living in the
neighborhood have no
problem understanding
Turkish.

If there is a language
comprehension problem
among the participants, a
Certified Translator will be
provided and the cost will
be covered by KASKI.

2c. Provision of transportation for
stakeholders who may have difficulty
accessing stakeholder engagement
activities (see 2.4)

There will be no cost for
disabled and elderly people
who will have difficulty in
participating in the
activities, as they will be
served by vehicles within

KASKI.

3. Communication campaigns

3a. Posters, flyers

There will be no cost as the
flyers will be designed by
our organization and printed

on our own printers.
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3b. Invitations to public/community
meetings

There will be no cost as
invitations will not be made
by official correspondence.

3c. Project tours for media and local
representatives

10.000 TL 10.000 TL

An advertisement will be
published in the local
newspaper for the meeting.

4. Trainings

4a. Training on social/environmental
issues for PIU and contractor staff

The persons in charge of the
PIU unit are at least
associate degree graduates,
have work experience and
are experts in relevant
subjects. There is no need
for training. It will not create
any cost.

4b. Training on Gender-Based Violence
(GBV) for PIU and contractor staff

The persons in charge of the
PIU unit are at least
associate degree graduates,
have work experience and
are experts in relevant
subjects. There is no need
for training. It will not create
any cost.

5. Grievance Mechanism

6a. Training of GM committees

As the training activity will
be provided in-house, there
will be no cost.

6b. Suggestion boxes in neighborhood

500 TL 20.000 TL

Complaint boxes will be
built in the neighborhoods
of project beneficiaries and
construction activities

6¢c. GM communication materials

Since the complaints
received through the
complaint form to be
published on the KASKI
website and the alo 185
hotline will be evaluated, no

cost will be incurred.
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ANNEX-D: GRIEVANCE FORM

S Kayseri Water and Sewerage
S i Administration (KASKI)
kaS]{ : Eastern Region 1st Phase Drinking Water
% & Supply Project

g jpn oS GRIEVANCE FORM

Application No.

Name Surname* (Anonymous applications are
also accepted. If you wish to submit your
application anonymously, please tick below
how you would like to be contacted. The
feedbacks regarding the measures to be taken
for anonymous complaints will be shared
publicly, even if they cannot be communicated
directly to the person who submitted the
complaint.)

Please indicate how you would like to be
contacted (mail, phone, e-mail)

Province/District

Related KASKi Name

Date

Complaint Category

1. About the assets/properties/settlements
affected by the project

2. About infrastructure

3. About the decrease or complete
disappearance of income

4. About environmental issues (ex. Noise,
pollution, waste management)

5. About employment

6. About traffic, transportation and other risks
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7. Occupational health and Safety

8. Employee Rights

9. Other (If confidential, please call Project
Management Unit (PMU) directly):

Description of Complaint: What is the problem? When and where did the problem occur? What
is the result of the problem?

What do you expect to happen for the problem to be resolved?

Date: Signature:

Note: Although it is not obligatory to give a name and address, it should be
noted that there may be some problems in the feedback process regarding the
complaint due to lack of information.
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ANNEX-E: GRIEVANCE DATABASE FORM

Date of Name of the Subject of Corrective S.t ate of Date of
Grievance Remarks

Grievance Complainant Grievance Action Closure
Closure

_KASKI. Igl 36 @ ITLGS
':._‘.‘ .\_-;' I LBAN K THE WORLD BANK PROJE MU$A\¢'IRLIK MUHENDISLIK

£, - TICARET LTD. 5TI

FAL fzagAon TURKIYE'NIN YAPICI GOCU IBRD +IDA | B OROUR.



GS

Kayseri Water and Sewerage Administration (KASKI) Eastern Region 1st Phase Drinking Water Supply Project

Stakeholder Engagement Plan (SEP)

COMPLAINT TRACKING-MONITORING FORM

ANNEX-F
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ANNEX-G: GRIEVANCE CLOSING FORM
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Kayseri Water and Sewerage
Administration (KASKIi)
Eastern Region 1st Phase Drinking Water
Supply Project

GRIEVANCE CLOSING FORM

Complaint Closing Number:

Identification of immediate action to

be taken:

Long-term action (if necessary):

Is compensation necessary?

[1No

SOLUTION PROCESS AND CONTROL OF THE DECISION

Stages of the Resolution Process

End Date and Responsible

Institution

COMPENSATION AND FINAL STAGES: This part will be filled in and signed by the complainant after she/he receives
the compensation fee and her/his complaint is resolved.

Notes:

[Name-Surname and Signature]

Date: _ /___/

The complainant:

Representative of the Responsible Institution/Company

[Title-Name-Surname and Signature]
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ANNEX-H: INSTITUTIONAL SURVEY
mes

Scmynl [l Cwgucbandiome | shopen | # LR GORLEMELCR

GEMEL BiLGI

1. Kunom®urulag adc

2. Garlgme yapilan kginin ad:
3. Telefon:

4. Proje hakiondaki hiigi dizeyinizi nasil degerendinirsiniz?

5. Projenin yaplacak calimalan e ligili hangi kanaldan bilgh alyorsunuz?

5. Proje ve sumikundusaniz arasndakd i§ bifigi ne kadar stidi ve veimi?

7. Proje e kunsmsunilegunie arasindaki i biddukoondinasyorun daha abkill v wenmili
olabimesi ign onerlenniz nelerdir?

B. Agadedak Fxdolern katim sevryenizi balitink.

5. Projenin chamiu etkled:
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ANNEX-I: DETAILS OF INTERVIEWS

e The population of neighborhood is 5000.

« Within the last 5 years, there has been a decrease in the population. The Mukhtar stated this decline to inadequate and poorly maintained housing

areas.

The majority of the neighborhood population consists the ages 60 and older.

There is 1 middle school and 3 high schools in the neighborhood.

The main source of income for the neighborhood population is pension.

There are 50 households in the neighborhood, including Syrians, Iragis and Afghans.

There is 1 disabled person, 100 unemployed people, 300 poor households, 50 people over the age of 70 living alone, and 20 female-headed

households in the neighborhood.

There are 1000 children in the neighborhood.

e The Mukhtar stated that no negative impact is expected from the project.

e When there was a problem with drinking water in the neighborhood, the Mukhtar stated that KASKI responded late. For this reason, he requested
that there be a special communication network between the mukhtar's offices and KASKI.

Mukhtar of Hunat
Neighborhood

The population of the neighborhood is 25,000.

There are 7 Syrian households in the neighborhood.

The main source of income of the neighborhood is pension, civil service etc. with regular paying jobs.

The majority of the neighborhood population consists of individuals between the ages of 40-50.

There are 500 disabled individuals, 60 poor households, 500 people over the age of 70 living alone, and 1000 female-headed households in the
neighborhood.

e The Mukhtar stated that whenever there is a problem with the building or drinking water, immediate intervention is provided.

Mukhtar of Kogk
Neighborhood

The population of the neighborhood is 25,000.

There has been an increase in the population of the neighborhood in the last 5 years.

The Mukhtar stated that the reason for this increase is urban transformation projects and the combination of neighborhoods.

The majority of the neighborhood population consists of individuals between the ages of 45-55.

The main source of income of the majority of the population is tradesmanship.

Regularly paid jobs follow tradesmanship.

The Mukhtar stated that 20% of the young population is unemployed.

30% of the population consists of poor households, and 5% consists of elderly individuals over the age of 70 who live alone without care.
The average income of the neighborhood is below the minimum wage.

The Muktar stated that when there was a problem with drinking water in the neighborhood, KASKI officials quickly provided a solution.
She stated that the need for the use of the facility has increased with increasing industrialization, population growth and migration to the city.
No negative impact is expected from the project.

Mukhtar of
Battalgazi
Neighborhood
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Interviewee Remarks from the Interviews

Mukhtar of
Erenkdy
Neighborhood

The population of the neighborhood is 15,000

She stated that the population of the neighborhood increased after the earthquake on February 6, 2023.

The majority of the neighborhood's population is between the ages of 40-50.

There are 8 disabled individuals, 12 poor households, 6 people over the age of 70 living alone, and 100 female-headed households in the
neighborhood.

The Mukhtar has no communication with Project officials.

The Mukhtar does not expect any negative impact from the project.

There is no sewer system in the neighborhood.

The Mukhtar demands that this need be met.

Mukhtar of
Mevlana
Neighborhood

The population of the neighborhood is 87,000

In the last 5 years, the population has increased due to the increase in settlements.
The majority of the neighborhood population is between the ages of 20-30.

The main source of income is regular paying jobs.

There are 100 disabled individuals in the neighborhood.

10% of the young population is unemployed.

There are 2500 poor households in the neighborhood.

There are 500 people over the age of 70 living alone.

There are 4000 female-headed households in the neighborhood.

The Mukhtar stated that the need for drinking water increases with the increase in population. For this reason, she stated that the project would
have positive effects.

Mukhtar of
Gliltepe
Neighborhood

The population of the neighborhood is 11,000.

In the last 5 years, the population has increased due to the industrial sector.

The main source of livelihood of the neighborhood is regular salaried jobs.

There are 10 refugee households in the neighborhood, including Iraqi, Syrian and Afghan. Refugee households work as regular salaried or daily
wage workers in the organized industrial zone.

There are 20 unemployed individuals and 20 poor households in the neighborhood.

There are 6 people over 70 living alone.

The mukhtar is in contact with the project authorities. He stated that he communicated with KASKI regarding infrastructure problems. He has no
information about the project.

Mukhtar of
Yenidogan
Neighborhood

The population of the neighborhood is 40.000.

In the last 5 years, the population has increased by approximately 3,000 due to urban transformation.

There are 150 Syrian and Iraqgi refugee households in the neighborhood. Refugee households work in the organized industrial zone, mostly in the
construction sector as daily wage workers.

There are 3 unemployed individuals and 300 poor households in the neighborhood.

There are 10 people over 70 living alone.

He has no information about the project. He requests the project authorities to contact him. No complaints were received.
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Interviewee Remarks from the Interviews

e The population of the neighborhood is 5,000.
e The mukhtar stated that there are 300 Syrian households. She stated that the income level of refugee households is below the minimum wage and
that they mostly work in daily wage jobs.

Mukhtar of e There are 10 disabled people, 1 person over 70 living alone, 100 unemployed and 300 poor households in the neighborhood.
Tacettin Veli ¢ She stated that 80% of the neighborhood earns minimum wage.
Neighborhood e The working population of the neighborhood generally works as workers in the construction sector.
e There are 3 hospitals in the neighborhood.
e Muhtar stated that she was not informed about the project.
e She stated that there is a need for employment in the neighborhood
¢ It has been stated that the region receives a lot of immigration due to reasons such as high commercial activities, educational opportunities and
. . tourism area.
Melllfg_az[ ¢ In addition, undocumented migration is also high.
unicipality

e The project is deemed necessary due to the increasing need for drinking water.
¢ |t has been stated that the project will not have a negative impact.

Talas Municipality

¢ It has been stated that there are many civil servants and students in the region.
e The population circulation of the region is high. For this reason, there is ongoing variability, especially in infrastructure needs. It has been stated that
the project will improve the quality of drinking water and will not have any negative effects.

Kayseri
Metropolitan
Municipality Land
Registry and
Expropriation
Branch Directorate

e The communication between the metropolitan municipality and KASKI is effective and efficient.

e Communication takes place via phone, e-mail and face to face.

e As a result of construction and population growth, the need for drinking water is also increasing. Moreover, it was stated that drinking water should
be delivered to citizens more quickly and properly.

¢ No negative impact of the project is expected.

¢ No complaints received.

Kayseri Provincial
Directorate of
Environment,
Urbanization and
Climate Change

¢ Communication between the Institution and Project officials is effective.

e Communication is carried out via e-mail.

¢ No negative impact of the project is expected.

¢ It has been stated that population growth makes it necessary to increase the need for infrastructure and therefore the expenditures within this
framework. Meeting the drinking water needs of the region is considered a priority.

¢ No complaints received.
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Water Supply Project
Stakeholder Engagement Plan (SEP)

ANNEX-i: PUBLIC PARTICIPATION MEETING MINUTES

Following the completion of the ESMP and Stakeholder Participation Plan (SEP), a Public Participation
Meeting was held at the conference hall of KASKi on August 16, 2024 at 14:00. The Environmental
and Social Management Plan (ESMP) was prepared by MGS in accordance with the Environmental
and Social Standards (ESS) of iLBANK and the World Bank's Environmental and Social Framework
(ESF), the World Bank Group's general and sector-specific Environmental, Health and Safety (EHS)
guidelines, and the national legislation in force in Turkey.

Kaysen Water and Sewerage Administration (KASKi) Eastern Region 1st Phase Drinking mC
7/

Announcements for the public participation meeting were published in the National Newspaper
"Birglin" and in the local newspaper "Kayseri Ger¢cek Haber" on 09.08.2024.

The Environmental and Social Management Plan (ESMP) was shared in the announcements section of
the KASKi website on 07.08.2024. (https://www.kaski.gov.tr/duyuru-detay/dogu-bolgesi-1-etap-
icmesuyu-temin-projesi-cevresel-sosyal-yonetim-plani(csyp)-raporlari)

The meeting was opened by Ziya KAHRAMAN, Head of KASKi General Directorate Plan Project
Department. Then, Hakan GUNGOR, on behalf of MGS Project Consultancy Engineering Trade Co. Ltd.
Co., made a presentation lasting approximately 1 hour. During the presentation, the general outline
of the project, why the project was needed, its possible environmental impacts and the precautions
to be taken were mentioned.

A total of 32 people, 6 women and 26 men, from institutions and organizations such as
Municipalities, Mukhtars, Professional Chambers and KASKi etc. attended the meeting.

As a result of the meeting, it was seen that no changes were required in the prepared environmental
and social documents. The question & answer section was continued.

Question & Answer Session

In this subsection, the views, demands and questions of the participants and the relevant answers
received during the Public Participation Meeting are presented. Details are as follows:

Question-1: Resul DUMAN, Kayseri Metropolitan Municipality Agricultural Services Directorate, will
there be night work during the construction phase?

Answer 1: Ziya KAHRAMAN, Head of Planning and Project Department, KASKi: there will be no night
work during the construction phase.

Question 2: Dilek USTUNDAG Késk Neighborhood Headman: When will the project start and how
long will the construction last?

Answer 2: Ziya KAHRAMAN, Head of Planning and Project Department, KASKi: The tender process is
planned to be completed by the end of 2024. The construction phase is planned to last approximately
2 years.

Question 3: Ali KAPISIZ, Headman of Konaklar Neighborhood (Germir Neighborhood): How many km
is the project?

Answer 3: Ziya KAHRAMAN, Head of Planning and Project Department, KASKi: Approximately 8 km
Question 4: Erman ERDOGAN, Talas Municipality: Where will it pass in Talas District, can you share
the numerical data of the project in terms of controlling our own lines?
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Answer 4: Ziya KAHRAMAN, Head of Planning and Project Department, KASKI: It will pass through
Saban Yilmaz Street, Fatih Street and Bahar Street in Talas District. The numerical data and start date

of the project will be shared with all relevant public institutions and organizations before starting
construction.
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3. PUBLIC PARTICIPATION MEETING ANNOUNCEMENTS ON KASKI OFFICIAL WEBSITE
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NEWSPAPER ADVERTISEMENTS
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Istanbul Barosuicin
Ibrahim Kaboglu cagnsi

“Degisim Isteyen Avukatiar* adh
sltinda ortak bir bildiri yayin-
layan bini askin avukat, BirGan
yazan Anayasa Hukukcusu Av,
Ibrahim Kaboglu'ns Istanbul Bs-
rosu Baskan Adayligi iin cagn
yapts. Istanbul Barosu Ekim
2024te Olagan Genel Kurulunu
topariayacak. Genel kurul oncesi
binden fazia avukat ortak bir
imza metni yayinlayarak Ana-
yasa Hukukcusu ve 1997-2001
yillan arasnda Istanbul Barosu
Insan Haklar Merkezi Baskanisgi
gorevini yiriten Av. Dr. lbrahim
Gzden Kabogl'nu baro baskan-
gy icin acay olmaya davet etti.
Cagnya sosyal medya hesab X
uzerinden yanit veren Kaboglu.

*18/20 Ekim 2024 tariblerinde
Istanbul Barosu Genel Kurulu'n-
da yapiacak secimlerde Baro

idere, Saban, Yelesen

mevkiinde “Bingsl Geng
Razgar Enerf Saniral (50.04
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Dilny tarafindan finanse edierek ller Bankas) AS
(ILBANK) mw»gyu yuritilen “Belediye Hizmetiern: Geligtime

Jeme Suyu
mesi planianmakiadic. S5z konusu

Baskani@ina aday olmam iin
T00' askin avukat bir bildii ile
cagrida bulundular. Degisim icin
Avukatiar'in bu cagrs: dzerine
yapacagm basin toplantisina
‘auukatian ve basin mensuplann
davet ediyorum” yarstin verdi.
Kaboghu, bugin sast 19.00'da
[stabul Barosu'nda bir basin
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Miiteahhitlere

T Kkiyak transfer

Yap-islet-Devret modelinin kamuya alti aylik faturast kesildi. Ulastirma Bakanligi, garanti Gdemelerinin
yapildi&: “Hane Halkina Transfer” kaleminden Ocak-Haziran 2024 déneminde 2,8 milyar TL harcadi

Mustata BILDIRCIN

LASTIRMA ve Altyap:
Bakanhg, 2024 ylinin
Ocak Haziran dénemini
kapsayan mali verilerini acik
fadh. Bakanhgin 2024 yalinm ilk
ansindaki 202

wilinm ayns donemine oranla

Haber Merkezi

ikisy Maalllerive Elazig

imi 50 Me, 12 Adet Tmbm}

e faakyete
neyleril simok igin “Halkin
Toplanirst” yopicarts

raziye Evi
Kome Evieri No:12

yyip Erdogan Mahal

dikkati gektl.
Unszimma ve Atyag Eakan-
Haziran 2024
duﬂermmlekl gideri, gecen yilin
aym diner oranla yiizde 56
artisla 72,5 milyar TL'den 129
‘milyar TLye gikts. 2024 yihnda-
. “SGK Primi
Giderler® kaleminde yasanch.,
Ulastirma ve Altyap: Bakan.
Isgrnun, 2024'tim ilk yarssindaki
harcamas: 12 milyar gg7 mil-
yon 892 hin TL olarak hesaplan
. Bakanhgm personel gideri
1 milyar 165 milyon 482 bin TL,
mal ve hizmet alim gideri ise 61
milyon 63 bin TL oldu

TOPLAM 53,9 MILYARLIK
CARI TRANSFER

2024t ilk yanswnda,
202'iin ilk yansina oranla yiiz
de 66 oranmnda artis yasanan,
“Cari Transferler” kaleminden
yapilan harcama ise kayitlara,
53 milyar g33 milyon 763 bin
TL clarak gecti. Bakanlsgin

mali verilerinde yer alan,
“Cari Tranisferler” hashiimn
detaylan ise “Hane Halkina
Yapilan Transferler” kale
minden yapilan harcamanin
biiyiikliigiini gizler éiniine
serdi_ Ulastirma ve Altyapt
Skl Bakani Cahit
Tusar'in, “Milteabhitlere
verilen garantilerin Gdeme-
sinin yapildig: kalem” olarak
Isaret ettigi Hane Halkina
Transferlerden 2024'iin ilk
nsinda 2 milyar 830 milyon

155 bin TLlik harcama gergek
legtirildi.

MUTEAHHITLERE
MILYARLARCA LiRA

Bakanhgn, miteahhitlere
Sdenen tutarlan da iceren,
“Hane Hall ve lsletmelere
Yaplan Transferler” kale-
minden yapilan harcamada
yillara gore biyiik degisim
vagands. Ocak 2020 ve Hazl-
Tan 2024 dénemini kapsayan
dort bucuk yilda, “Hane

T
Halla ve Isletmelere Yapilan
Transferler” kaleminden
yapilan harcamalar siyle

siraland::

= 2020: 1 milyar 778 milyon
781 bin TL

« 2021: 2 milyar 2 milyon 440
binTL

« 2022: 4 milyar 42 milyon
732binTL

2023 6 milyar 295 milyon
837binTL

* 2024 (Ocak Haziran): 2 mil-
yar 830 milyon 155 bin TL

Kayyum gitti, kar basladi

Diyarbalar Birytiksehir Bele-
diyesi yeni yénetiminin kayyum:
lardan devraldsl yedi isletme-
nin geliri yiizde 24 art.

Diyarbalar Biiytiksehir Bele-
diyesi, 31 Mant yerel seimlerin
andindan kayyum yinetiminden
devraldig isletmelerin gelirini

1 Temin Projesi nin" yapimasi
Proe in asanda

yiizde 24 artid. Kaynak Geligtir-
DUYURU me ve Istirakler Daire Baskanhg:,
CED Siirecinde Canki Hayvan Borsas., Zammn
Halkin Bilgilendirilmesi ukidecursn Tecmivaljglstmelert
DI '[IY Ban lkge Otc D
ve Siirece Katilimi T D s B R
Blsmll\l‘ﬁ m\Mezhahalan

gelirlerinin kay
5 Nisan-31 Temmuz 2023 taribleri
ile 31 Mart Mahalli Idareler Se-

74 bin
7 TLolan geliri, 81 bin 994

250 bin 45 TUye yilkseldi.

Gelir arnsim degeriendiren
Kaynak Gelistirme ve istirakler
Daire Baskam Mehdi Giimiis, 15
Nisaridaki atamalans ardin-
dan ban degisiklikler yaparak
calismalara bagtadiklarm
belirt.

Istetmelerdeki gelir artiyinda
yometimsel degisikligin etkisi
oldugunu akearan Giimils, 15
Nisan-3 Temmuz 2024 tasiblesi
arasmda 4 milyon 250 bin lira
geli topladiklann: kaydetti.
Giimil, dnceki yilin ayra

976 TL ok 7 aylarma gore tarife degisil
Tiye, Thye, olmamasina ragmen 800 bin
Diyar lira ganu vurgulads.

yan yeni yéinerimin 15 Nisan-31

mrua ,m Iumail pianianan

nda bigi ecinmek igin https:
unvv(rrduyum-dehymanu-bol

onerilern aimak igin "Halkin Kablims Toplants:” yapiacakir.
nin gevresel ve sosyal etkiieri ve [E);

cnlemier

Urworw sk,

gesi-i-etap-
I

‘yonetim-plani(csyp}-raporiari

yayinianan beigeien inceleyebilirsiniz.

planproje@kaski
numarall tefefonu kullanarak detebil

Halkimiza sayge le duyurukur.
TOPLANTI

govir 6-posta acresini veya 0 (352) 432 22 11

lirsiniz.

i Su

Toplant Yerinin Adresi

Toplant: Yeri Beiediyes

Idaresi Genel Muomugulmsul) Konferans Salonu
Yakut M

Boban o188 PK. 38000 Kommeinan KV SERI

\ahallesi Mustafa Kemal Paga

Basmi kaniar wew an gonir 86

Toplant: Tarihi 16.08.2024
Toplants Saati 1500
BROJE SAHIB

ksehi ve
MOdUriogo (KASKI)
Tel 1 0(352) 432 04 32
Faks 0(352) 337 09 32
Web : hiips:iiwww aski.gov.r
e-posta * kaski@kaski gov
MGS Proje Musavirik Mihendisiik Ticaret Lid. S
Tel vsomzwsu 0 6)
Faks 1480 (312)479
Web wwmgthmdﬂikmm
e-posta mgs@mgsmunhendislik.com

o buucuk ayan verilerini kars:
lagturd:. Vapilan degisiklikler
sonueus

1 milyon 969 bin 822 TL olan
otobiis gise geliri 2 milyon 1z

1ae1: 33 bin 480 TL olan gl

Gimil

is€, 55 bin 80 TL'ye qakanids.

verilerimizde artislar meydana
sekdi. Arnslar arkadaslanmiz

bin 164 TUye, 194 bin 238 TL '5.:‘]5“" DEGISIKLIGI tarafindan giinkik olarak et
olansivil arac gise gelir, 229 ETKILIOLDU By v b el i ki
bin 156 Tl e, . o

[ gan: 153 bin o bin 232 TL olan is-

bin
193 TL olan geliri, o7 bin 622
Tiye,

774 TLolangeliri, 167 bin 240
Tye,

letmelerin gelin, 3 busuk ayda
809 bin 813 TL artarak 4 milyon

Bircok sehirde halay ce-
kenlera ybnelik gbzalt ve
tutuklamalarin ardindan
bu kez de daganlere izin
sarti getiritdi.

Van'in Bahgesaray licesin-
de kaymakamiik, doglnle-
i jandarmanin iznine tabi

Diigtimler

1zne baglandi

tutty. Kaymakamiik, baz:
muhtarlara génderdigi

mesajda, “Muhtarlanmizm
dikKatine, mahalleniz veys
mezrasinda d040n faliye-
ti oldugu zaman dagin

oncesinden iki gln on
d0g0n sahibl kaymakamii-

§a dogon yapacags konu-
sunda dilekce verecek ve
jandarmaya getirecektir
Biz de sahsa diigin ko-
nusunda uyuimas: gerekli
hususlarda tebiig yapa-
cagiz” mesai gonderdi.
Haber Merkezi

‘ +
[ |

avarmi mw veri
et chogturayorz” ded
ANKA

Tedaviler
yanda
birakiliyor

DEM Parti Mardin Millet-
vekill Beritan Ganes Altin
Kocaeli 2 Nolu F Tipi Yaksek
Gavenlikli Cezaevinde bulu-
nan siyasi tutukiulan 2iyaret
efti. Ganes, tutukiuiann
aktardh ihlaflerinin yani
sira cezaevi idaresinin uygu-
famalarna iliskin hazirladigi
raporu kamuoyuyla paylastt.
Raporda, dis tedavisi iin
basvuruda bulunan tutuk-
lularin taleplerinin aylarca
bekletildigine yer verildi
Hastaneye gbtordlen tutuk-
lulann kelepceli muayeneye
maruz birakild: balirtildi
Glnes, 50z konusu ihlallere
iliskin Meclis Insan Haklan
Inceleme Komisyonu'na
(IHIK) ve Adalet Bakanii-
9i'na da basvuruda bulun-
du. Haber Merkezi

g,

KASKI

S kay
S s%
f*{ ;»\“

’”W —_—
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Kaysen Water and Sewerage Administration (KASKI) Eastern Regjon 1st Phase Drinking Water Supply Project

Stakeholder Engagement Plan (SEP)

Ban yasallar var ki adammn l@pmuar Bu kapidan Muha- &vhwn:ehzhakwam ki o giinkil nonetci er ike bana “Bir
bagna is agar. bere ckubimun ¢oplerini tasiyan ¥ zaten baksian hafta makafat izni
Sonuglan agr olur. araglar gikas, kapinin anahtan Pasa'mn, dondi o e TS Yazn kosarak boiik komutanmna
Bu yasaklarls iigili smekler ver- | da onlarda idi 4 ti gottirddm.
mek isterim., ancak hikaye clduju Ancak bize verilen emir, |brahim PEKBAY Tamam da sonu Yazy ckudu, “Bu ne zni yaa.
ve dogrulgu bilinmediginden yaniss | bu kapidan asla ve asla baska o borpgrec nereye varacak, karsimdaki kist | dedi, *Er daha yemin etmemis,
omek olmasiny istemen. giris clus yapimayacakn. Yani / Genel Kurmay Bagkan de bir yere gidemezsin bu kadar isin
Ben, klzmhyasemgun “Yasaktan™ | yasakh. v ~ Tual... . kaldir vz arsive” dedi,
50z etmek istivorum. Nobet srasmun boligiimiizde _-g Yanhaneye donerken, Bolik | olay bitti...
XXX giinlerden bir giin, Komutans nm yanma ufradm, XX
Ben, askeriigimi 1966-1969 nBbetc cavusun girevin yiirit- I l d olays anlattrm. O da sadece Gelelim asil mese
yillan arasinda 24 ay Mamal ki, yazhaneye telasia “Tamam” deds cok da akdms Sosyal paylasim kanallan bu ara
Okubu ve Egitim geidi. “Kos oglum yasaklandh
anbdy'nda yaptim. hnsA)annkapurﬂadag,w ama ne styledigimi bile bilemez hal- Yanhaneye giderken bir Yasalkdardan bircok insan olumsuz
Asherligimin bitmesine de yaklagk | vetis” dediler | deyien. saece sonumu hatulorum... :u baktim ki Pasa, alay binasnin olarak ethilendi
duay]qu.ﬂ_ yani benden ludemli Gelen cimus. nobetci ne K PFcht Mt iceri giriyor. Bu kez Yasagpn neden getiridiginin
bir 0st tertip varch yepacagyr bilmiyor, cocuk donmuss | Cevap cok kesin; “Kapya ag y.md;kdn mantikh bir agidamas: da yok.
O siralarda, barakalardan kalmss. neredeyse bay | ghmcegin..." Yanhanede tir tir fitriyorum Aslinda var da bana gore yok_
yeni yapilan Telsiz Al binasina Eh o dafs ben de balacaktcn, Olmaz ki abi, kopmmn anshtan | n'olacak acaba dige... sadece sunu i
. N on e it sk rerinin e biade degil bir, ikincisi e yasak da 32y olmodh ama. o gece hic fedma..
Eskiden telorgdi nobetini muhafiz Sarboy Bagkom rabmetl Ce. b asd a0wlenacek Paga’ve? Ban yasakdar var ki “Yasak
balisk kormutanhinn binyesinde mal Tum idi “Anahtar yok” desen, belki de Ertesi giin Alay Komutonb@'nda | hemserim” diye ciimle kurarsan
yapulirdh ama biz yeni binaya r.,ema[ Tural, Ank.m mhmmmn Gt getr™ divecek. ﬁﬁ.g«- hn'angdd: Elbette Bolik | basma is agarsin. Baz yasaklar var
tagminca. binays yakn bir kismuni | her hangi birinde cat o | m nedeniyle yoz, ik ki, srsin, ol alirsm.
verdiler, h‘-si,dibmuhhwrdukamal&larm ohrakhemmehme Cezasi da agyr olur. odilil ise bl
Nibet sirast bizim bolige gelmisti ne isi var ki ka!anltcn‘lml]e Ne lanamazsan da loymethidir.
Sorumbiuk bslgemizde, o do- Hermen kendimi toparladim, cak yanyor” merakima ragmen bir siire Sosyal medya yasakian hangisine
nem “Alarm kaprsi” denilen bir cilag | gibi bir selam, bir seyler soyledim | yazm olagemadm. Sonra bakiim | giriyor?

*GLDURME NIVETiM YOKTU"

KAYSERI'DE IS
VAR iISCi YOK

m“

“mﬁm

AK Parti Kayseri Milletvekili Mu-
rat Cahid Cingi, Kayseri olmak (ze-
re btdn Olkedeki fabrikalarda gali-

© insan: istismar edecek pe'wknkle(
yatiyor. Buniara &zellikie ailelerimizin
gocuklann ikaz etmelerini ve bu yolla-

sacak ara eleman
sbyleyerek, genglere tavsiyelere
bulundu. “Herkes “liseyi bitireyim,
ondan sonra bir Oniversiteye gire-
yim, daha sonra da masa bas bir
igim olsun diyor” diyen Murat Cahid
Cingi, boyle bir g:r;elu»gm olmadi-

$A'hm tutuklu olarak yargilan-

1. Oidlirme niyetim yoktu. Hamile:

gy o , sanik
S.A ve avukatian katiidi. Durusma-
da 56z alan $.A. savunmasinda;
“Yanmda getirdigim cocuk, K.C.K

jer geyimi kaybettim, kamu gorev-
hﬂ tarafindan kandinidim. Kadin

ylzisto birakts

vo aleme <oyiemelde fehdt ot

mesi igin durusmay: ileri bir tarihe
eneledi

Olay, 5 Subat 2024 tarihinde

- meydana geidi. ladiaya
retmen K C.K_ ile taristiktan

gore, $.A

gini
genglerin kalasuu kanswdlnlm
kaydett:

Cings, “Boyle bir gergekik yok. Hig-
bir yerde yok_Zahmet cekmeden rah-
met olmuyor. Sosyal medyada 2 ayda

e ilamizin kizi. $u an 1.5 yaginda olduoum iin sugiu ben oldum sonra yanindaki tabancayla ates nand dolar mbyaparl olabilirs ik, g, -
ve bbreginde bilyime var. Dokio- 'DNA testi isteme, gikayetimden agh. KCK,, kafasina isabet eden e 2 saatinizi harcayarak nasil ayda
mmsqmmmmam vazgegeyim' demigti Ben DNAtesti  mermi yaralandi. Polis. 10 bin dolar eide edebilirsiniz gibi saf-

heyeti;
$A ‘run tutuduluk halinin devamina
karar

verirken, eksiliklerin gideri-

Diinya Bankas: tarafindan finanse edierek iller Bank!sl AS. (II,.BANK] aracigryla

ve salk ekiplerinin midahalesinin
ardindan, K.C.K. hastaneye kaldir-
lirken, S.A uayua kullandigi taban-
cayla yakaland

yurutalen “Belediye

bilgilendirm
Toplantis)* ylpllac:kln

Proje, Proje’nin gevresel ve sosyal efidieri ve bunlara ysnelik

anan onlemier.

holgesi-1-etap-i

e

nu kullanarak iletebilirsiniz.

Toplant: Yerinin Adresi

raporiari adresinde yaymlanan beigeleri mlnyebl

Goris ve yorumlanniz: Fm,emn irtibat kisisi Abdilkadir Karaca-
beye e-posta adresini veya 0 (352) 432 22 11 numarah telefo-

Halkimiza saygi ile duyurulur.

Idaresi Genel Mid0riigd (KASKI) Konferans Salonu
* Yakut Mahallesi Mustafa Kemal Pasa Bulvan No:186

PK: 38080 Kocasinan/KAYSER|

psal
Belediyesi Su ve Kanalizasyon Idaresi Genel mnunogu (KASKI} tarafindan “Dogu
Bbigesi 1. Asama lgme Suyu Temin Projesi nin’ yapiimas: ve isletilmesi pias

maktadir. soz konusu Proje igin agagida beliriilen tarih ve saatte faaliyetle iigili halki
gorlg ve dnenierini almak igin “Halkin Katilimi

planian-

satalar geciyor. Buniann hicbiri gergek,
mesru ve helal dedil. Isin icine biraz
indiginiz zaman ya isin icinde gayri
‘mesru tekiifler var veya bagka t0rl0

BECEN MAHALLES| KALKINMA

Demegimizin Becen Mahaliesi Kalunma Geligtrme v Ya-
gatma Dermegi Yonetim Kurulunun 04.08 2024 tarh ve 3 sayil
karan ile 8. Otagan Gene! Kurul toplantisi demek merkezinde
zammnmmmnwummmw

istiyoruz"
iHA

a
diye konustu

ER'I'EI(IN'IJEII ANA BAYii TOPLANTIS!
| _seneliusulam ]

Erciyes Anadolu Holding
CEQ'su Alpasian Baki Ertekin, is-
tikbal Mobilya, Bellona Mobilya ve
Mondihome anabayileri ile bir top-
|ant yaparak satigtann arunimas:

TopLANTI GELISTIRME VE YASATMA | o300 semnce purs
DERNEGI biya markalan Isikbal Mobiya
Toplanti Yeri : Kayseri BlyGksehir Beledivesi Su ve Kanalizasyon Bellona Mobiya ve Mondihome

anabayileri e toplants yapan Er-
ciyes Anadolu Holding CEO'su
Alpastan Baki Ertekin, ik 7 ay!

degeriendirmek ve yilin kalan b-
Toplants ;:dhl 5 16 082024 lerce Cad. No:34 Melikgazi/KAYSER] limiinde satisianmiz: arthrmak igin
Toplants Saati 21500 Gereki gofjunluk sadlanamadiy mmhﬂmnm bir araya geldi.
——r 1Z00miz geregi 01.09.2024 Pazar ging saat: 11:00 de top- Toplantida gorus alisveriginde
lanarak agagida belirtilen gindem maddelerni goriglp karara |  bulunuicu. Haber Merkez
Kaperl Buyksehir Belediyesi Su ve Kanalizasyon Idaresi Genel Midirioga (KASKI) Wﬂuﬁ:’: me
BECEN MAHALLES] KALKIN
Fm emvnmmmel
Web YONETIM KUl
e-posta GUNDEM:
1. Agils ve Yoklama

2. Divan tegeki0iil (Baskan Baskan vekili, Katip)

3. Mustafa Kemal Alatlrk ve Sehitlerimiz igin sayg: durugu

4. Yonetim Kurubs taaliyet rapons de denetci raporiarinin
okunmas! ve miizakeresi

5. Yenetim Kuruks ve Denetgilerinn bra ediimesi

6. Yonetim ve Denetim kurutunun secimi

7. Dilek ve Temennier, Kapanis.

MGS Proje Magavirlik Mahendisik Ticaret Lid. $ti.
= +90 (312) 479 84 00 (pbx)
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Kaysen Water and Sewerage Administration (KASKi) Eastern Region 1st Phase Drinking
Water Supply Project G )
Stakeholder Engagement Plan (SEP)

PROJECT ANNOUNCEMENT BROCHURE

Projenin Tarimi

Kayseri Blyulksehir Belediyesi Su ve Kanalizasyon
idarcsi  Genel  Mdadarliga  (KASKI)  tarafindan
yapiimasi ve isletilmesi planlanan “Dogu Bdélgesi 1.
Etap fcme Suyu Temin Prgjesi” Melikgazi ve
Kocasinan ilgelerinin  su  ihtiyacii  karsilamayr
amagclamaktadir.

Sehrin  bati kesiminde  bulunan  ana  su
kaynakiarinin dodu bélgesinin talebini karsilamak
Uzere proje alanina aktariimasi amaglanmaktadir.

Projenin, tasarim incelemesi ve insaat ihalesi, insaat
(18 ay) ve 12 aylik kusur sorumluluk siresi dohil
olmak Gzere Mart 2024 - Nisan 2027 déncmindc
uygulanmasi planianmaktadrr.

Proje Finansman

Dinya Bankas: tarafindan finanse edilerek llbank
AS. aracilidyla yardatdlecek olan “Dodu Bdélgesi 1.
Etap lcme Suyu Temin Projesi'nin  Kayseri
Blylksehir Belediyesi Su ve Kanalizasyon Idaresi
Genel MUdUrlagd (KASKI) tarafindan yapiimas: ve
isletilmesi planianmaktadir.

Projenin Amacr ve Faydalar

Sehrin dogu bbélgesine dogru genislemesi ve son
wvillarda ndfusun.artmasr _nedeniyle su iletim
hatlarmin yeniden  boyutlandiridmas:  ihtiyacr
dogmustur.

Bu nedenle Dogu Bdlgesi icme Suyu Temin Projesi,
Melikgazi ve Kocasinan ilcelerine bagh 31 mahallede
2057 yilinda olmast beklenen tahmini 657.850 kisilik
ndfus ile proje alanindaki 37.110 kisilik gégcmen
ndfusunun da dahil edilmesi ile olusacak toplam
694.960  kisilik ndlfusun su ihtiyacini  karsilamak
amaciyla hazirlanmuistir.

T.C. GEVRE, SEHIRCILIK VE
iKLIM DEGISiKLiGi BAKANLIGI

Dogu Bélgesi 1. Etap icme Suyu Temin Projesi

Dokuzpinarlar havzasindaoki 24 kuyudan gelen su,
su anda toplam debisi 1350 I/s olan moveut 5000 m3
kapasiteli Bestepeler icme suyu toplama deposuna
iletilmektedir.

Bu proje kapsaminda Bestepeler icme suyu
toplama  deposuna iletilen 800 Ifslik fazla su,
planianan Bestepeler pompa istasyonu ile terfi
ettiriferek mevcut Talos 15000 m? icme suyu
dadgitim deposuna aktarilacaktir.

Dogu Bélgesi nufusunun su ihtiyacini karsilamak
icin  depolarin  kapasitesinin  yetersiz  olmasi
nedeniyle, projenin birinci  etabr kapsaminda
meovcut Konaklar dagtim deposunun yanina 5000
m?* kapasiteli icme suyu daditrm deposu ve meveut
ildem dagitim deposunun  yanmna 2500 m*
kapasiteli icme suyu dadgrum deposu yapimast
planianmaktadir. Bu depolari besleyecek iletim
hattt ikinci etapta yapitlacak ofmakia birlikte, bu
depolar mevcut depofara badglanarak mevcut su
dadgitim sistemnine dahil edilecektir.

Proje kapsaminda yapilacak calismalar asadida
Gretlenmistir;

® Bestepeler pompa istasyonu insaati.

e Mevcut Bestepeler i¢me suyu toplama
deposu ile planfanan Bestepeler pompa
istasyonu arasindaki isale hattrmn insast.

s Planianan Bestepeler pompa istasyonu fle
mevcut Talas 15000 m?3 icme suyu daditim
deposu arasindaki iletim hattinin insast.

s sale hatti Uzerindeki yarchmci yapidarin
imalat (vanasr odalarirmn insas)

o  Mevcut Konaklar dagitim deposunu yanina
Konakiar 5000 m?3daditim deposunu insast.

e Mevcut ildem dadgtim deposunu yanina
Iidem 2500 m? dadrtim deposunun insasi.

s Konaklar ve lldem'de mevcut ve planianan
depo arasindaki deplasman hatlarinin
yapir.

THE WORLD BANK

| WORLD BANK GROUP
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TORKIYE'NIN YAPICI GUCU

Cevresel ve Sosyal Etkiler

Projenin insaat ve isletme asamalarinda ¢evresel ve
sosyal etkiferin  olmasr beklenmektedir. Projenin
muhteme! etkileri genellikie yerel dlcekte, dusuk ve
orta buyukiukte fakat kisa vadeli olacaktir.

Proje kapsaminda, insaat oncesi, arazi hazirlama,
ingsaat ve igletme asamalarinda ortaya c¢ikmasi
muhtemel bazi  c¢evresel ve sosyal etkiler
&ngorulmektedir. Bu etkiler sirasiyla séyledir:

Kiftlrel Miras

Trafik ve Ulasim

isguict ve Gégmen Akini
is Sadghigr ve Gavenligi
Toplum Saghdr

Paydas Katilimi

Arazi Kullanimi, Toprak ve Jeoloji
Dogal Afetler

Su kaynakiari

10. Atik ve Atiksu

1. Haova kalitesi

12, Guardltd

13. Biyogesitlilik

1. Sosyo-Ekonomik Cevre
15. iklim degisikligi

PONO DA NN

Proje  kapsaminda  haozirlanan  CSYP  Kayseri
Belediyesi resmi internet sitesinde yaymlanmistir.
(-https/fww.kaski.gov.tr/duyuru-detay/dogu-
bolgesi-1-ctap-icmesuyu-temin-projesi-covresal-
sosyal-yonetim-plani(csyp)-raporiari )

Bu CSYP'nin uygulamasindan sorumiu ana kurum,

projenin insaatindan ve isletme asamalarindan da
sorumiu olan KASKI'dir.




Kaysen Water and Sewerage Administration (KASKI) Eastern Regjon 1st Phase Drinking Water Supply Project
Stakeholder Engagement Plan (SEP) & )

Cevresel ve Sosyal Etkileri Azaltma ve izleme Kayseri Su ve Kanalizasyon idaresi (KASKI)

Plani Tel: 03524320432 | hitps/fwww.kaski.gov.ir/
Proje kapsaminda insaat éncesi, insaat asamasi ve
isletme asamalart icin biyogesitiilik, kdlturel miras,
trafik, is glcd ve akiny, toplum sagligr ve glvenligi, is {LBANK This project is funded by the European Union.
SOg/IgI ve guven//g“/l pOydO§ kotl//m fcct/fyet/eri, OfOZf . Bu proje Avrljlpa Birligi léraﬁndan finanse edilmektedir.
kullanimi, dodal afetler, su kaynaklar, atik ve atiksu, Tel: 9(2?12) 5087379 | E-rnail: 9033 W Sl U8 oo s 5,00l o
hava kalites, gurifty konularinda etki azaitma bilgividb@ilbank.gov.tr

e-posta: kaski@kaski.gov.tr

&nlemleri:  kdlitdrel  mirasm  korunmasi,  trafik, Adres: Emniyet Mahallesi Hipodrom Caddesi

calisma kosullar, ISG tedbirleri ve acil mudahale N©:9/21 Yenimahalle/ANKARA
yéntemleri, paydasilarla ifetisim, toprak kirlilidi, &

dogal afetlere maruziyet, su kaynaklari Gzerindeki Bu yayin Avrupa Birligi ve Turkiye Cumhuriyeti'nin BELGEP
etkiler, atiksu, emisyon olusumiar, atik yGnetimi, maddi destegi ile hazirlanmistir. icerik tamamiyla

habitat kayby, flora ve fauna, soglik problemler) firma sorumlulugu altindadir ve Avrupa Birligi ve

savunmasiz gruplar, su kaynakii hastalikiar, kior Tiirkiye Cumhuriyetinin gérislerini yansitmak

gazi kacad, yuklenici yénetimi gibi konufarda da zorunda degildir.

izleme Snlemleri belirlenmis olup séz konusu KAYSERI SU VE KANALIZASYON IDARESI (KASKI)

DOGU BOLGESI 1. ETAP

énlemler ve izleme plant Proje igin hozirlanmug 0 & g icME SUYU TEMIN PROJESI
CSYP'de detayltart ife acikdanmistrr. £ 25 ¢
o S g ¥: . R N
Paydas Katilimi ve Sikd@yet Mekanizmasi g‘ B —é 38 BILGILENDIRME BROSURU
O 5 .
Ayrica, Proje kapsaminda bir Paydas Katiltmi Planr - 8 ¢ ) AGUSTOS 2024
hazirfanarak Etkilenen Toplukiara dizenli 5 LR
bilgilendirme/roporlama yaprimas: sadlanacaktir. 7. P

Kayseri haltkinm ve diger Proje paydasiarinm hem
insaat hem de isletme asamasinda Proje ile ilgili
endiselerini, gérusterini, sik@yetlerini ve &nerilerini
almak adina bir SikGyet Mekanizmasi kurulacaktir.

Bu mekanizma araciligi ife iletifen
géris/istek/Gneri/sikdyetler hizlr ve hassas bir sekilde
ele alinacaktir. Sikgyet Mekanizmasinin

uygulanmasindan sorumiu kurum Kayseri
Buytksehir Belediyesi olacaktir. Brogurde verilen
itetisim kanallari da ayrica kullanidabilecektir.
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Gériis ve yorumlarnizi Projenin irtibat kisisi
Abdulkadir Karacabey'e planproje@kaski.gov.tr
e-posta adresini veya 0 (352) 432 22 1T numaralr
telefonu kullanarak iletebilirsiniz.
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PAYDAS KATILIMI: SURECE NASIL DAHIL
OLABILIRSINIZ?
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