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EXECUTIVE SUMMARY

The project implemented by the Kayseri Water and

the capacity of advanced biological wastewater treatment in order to meet the needs of the growing
urban population in the central districts of Kayseri and to support environmental sustainability. The
Project is being carried out within the framework of the policies and guidelines of the Islamic
Development Bank (IsDB). In this context, a comprehensive Environmental and Social Impact
Assessment (ESIA) and Stakeholder Engagement Plan (SEP) have been prepared.

The Project includes the construction of biological treatment pools, sedimentation tanks, sludge
treatment units, and auxiliary facilities, as well as the installation of a new collector line of approximately
400 meters. These investments will enhance wastewater treatment capacity, contribute to
environmental and public health, and provide significant support for the sustainable urban development
of Kayseri.

No land acquisition, physical or economic displacement is anticipated under the Project. Both the main
WWTP site in Bojazk?®pr ;dunpesitegnhMola Ndighbmrioodaanedunder tpublic
administration control, and their land status has been clarified through title deed records, zoning plans,
and institutional transfer documents (see ESIA Annex-H).

The SEP envisions the timely, clear, and accessible sharing of information with stakeholders, the
collection of their views, and the establishment of a grievance mechanism through which they can
express concerns and submit complaints. In this context, meetings have been held with neighborhood
mukhtars, local residents, public institutions, and non-governmental organizations, and the expectations
and concerns of stakeholders have been recorded. In addition, a grievance mechanism accessible at
every stage of the Project ensures that stakeholders can provide feedback, raise issues, and be involved
in resolution processes.

The Project Implementation Unit (PIU) is responsible for overseeing environmental and social issues,
facilitating stakeholder engagement, operating the grievance mechanism, and carrying out reporting
duties. With the implementation of the Project, it is aimed to improve environmental performance,
strengthen stakeholder participation, and provide long-term benefits to the people of Kayseri.

Sewe
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1 INTRODUCTION

1.1 Project Description

This Stakeholder Engagement Plan has been prepared for the Kayseri Wastewater Treatment Plant
Phase-2 Construction and Collector Line Project (the Project), to be implemented by Kayseri
Metropolitan Municipality. The Project will be co-financed through a loan from the Islamic Development
Bank (1sDB). Kl'l er Bankasé A. k. (I'LBANK) wi Il
recipient of grant funds, acting as the project implementation agency and providing financial

intermediation. At the local | ev el , the Kayseri Wat er and Sewerage

responsible for the implementation of the Project.

The main mission of KASKK is to pr oqualityandsdiedringirgo pl e

water, to use and protect water resources in the most efficient way, to ensure proper wastewater
treatment, and to deliver high-standard services by adopting a modern management approach in its
institutional development.

The Project aims to improve access to safe and sustainable municipal services for the people of Kayseri.
The existing Wastewater Treatment Plant (WWTP), commissioned in 2004 with a capacity of 110,000
m3/day, has become insufficient due to the connection of three additional districts. Upon completion of
Phase 2, the WWTP will have a design capacity of 220,500 m3/day and will serve a population of
approximately 1.4 million.

The Project area is located within the Kocasinan district of Kayseri province, and no additional land
acquisition is required. Within the scope of Phase 2, new units will be constructed to increase the
capacity of the WWTP, and a 400-meter collector line will be built. In subsequent phases, the
construction of approximately 15,440 meters of additional collector line and a sludge incineration plant
is also planned. During construction, around 100 workers are expected to be employed.

Treated wastewater will continue to be discharged into the Karasu Creek and subsequently into the
Kezeéel érmak River. With Phase 2, the Project wi
Kayseri and deliver significant environmental and public health benefits.

1.2 Objective of the Stakeholder Engagement Plan

KASKK has pr e p-specédiadStakehoRler &ngagentent Plan (SEP) to provide stakeholders
with timely, relevant, understandable, and accessible information, and to consult with them in a
culturally appropriate manner that is free of manipulation, interference, coercion, discrimination, or
intimidation. In addition to reflecting good international practice, the SEP is aligned with the Islamic
Development Bank (IsDB) Integrity Principles and Guidelines, including its commitments to
transparency, accountability, integrity, and anti-corruption.

Therefore, the overall objective of this SEP is to define a program for stakeholder engagement, including

public information disclosure and consultation throughout the entire Project cycle. The SEP outlines the

ways i n which KASKK wikéhblders anthmciutdds @ grtevancevimechaniss thya
which people can raise concerns, provide feedback, or make complaints about the Project and any

activities related to it. The SEP specifically emphasizes methods to engage groups considered most

vulnerable and that are at risk of being left out of Project benefits.

The SEP will be revised and updated as necessary during Project implementation, in line with the IsDB
Group Integrity and Anti-Corruption Guidelines.
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2 STAKEHOLDER IDENTIFICATION AND ANALYSIS

As part of the stakeholder identification and analysis process, a 1-kilometer area of influence was
delineated around the Project site to assess potential environmental and social impacts. This area was
examined in terms of potential effects such as air emissions, dust, noise, and traffic-related risks. In
addition, for the sludge storage site, a 250-meter wide corridor along the designated access road was
assessed as a specific area of influence, considering similar impacts (Figure 2-1 and Figure 2-2).

The identification of stakeholders within these defined areas aimed to ensure that all potentially affected
communities or individuals were taken into account, and that appropriate engagement measures were
designed.

Legend
&% 1 km Aol
(7 Bogazkopra Neighborhood
&s Project Area
¥ Project-Related Reference Points

o 4

-

DISCHARGE TOIRARASUICREEKS F% o L3 %
‘ ) e 4
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Figure 2-1 Project Area

The Bojazk©®pr ¢ Nei gh b okildmeter dreafofirfliesce. Bangitikiei receptork withii
the neighborhood were examined, and it was determined that they are not located within the direct
impact zone of the Project. For further information, please refer to the Environmental and Social Impact
Assessment (ESIA) Report Section 4.7..
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L7~6000M .

3

Figure 2-2 Sludge Storage Site Access Roads

The dump site located in Molu Neighborhood is situated on a non-cadastral stony area under public
administration control; therefore, no land acquisition or user displacement is foreseen in relation to this
componen.

The Molu Neighborhood falls within the 250-meter area of influence along the access road to the sludge
storage site. No sensitive receptors were identified along the route to be used. However, to ensure
responsiveness in the event of any complaints related to dust, noise, or traffic during transport
operations, residents and the mukhtar of Molu Neighborhood should be informed about the Project
grievance mechanism and how to access it.

Access to the sludge storage site under the Project will be provided via the D260 Northern Ring Road

and internal roads within the Molu Neighborhood. Al t hough the access route pas:
administrative boundaries, the center of the Molu Neighborhood is located approximately 7 km from the

main Project site and around 4 km from the sludge storage site (see Figure 2-3).

10
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Legend

& Distance to Dump Site: 4 km
<+ Distance to Project Area: 7.2 km
& Dump Site

¥ Molu Neighborhood Center

¥ Project Area

Figure 2-3 Molu Neighborhood and Project Vicinity Map
The stakeholder groups identified within the scope of the Project are presented in the table below.
Table 1. Stakeholder Groups

ause O Alfected Othe
pe O Pa o o
ore ere a erestied a
AKayseri Metropolitan Direct/Positive | Project Development,
Municipality Directorate General Impact Implementation and
of Kayseri Water and Sewerage Employment a

Administration
AContractors and Employees.

AKayseri Provincial Directorate of | Indirect/Positive | Relation of the Project

Environment, Urbanization and Impact with Healthcare,

Climate Change Environmental and
AKayseri Provincial Health Social institutions

Authority during construction
o ' and operational
ADirectorate General for State phases

Hydraulic Works,

< ) T a
AKayseri Provincial Directorate of
Environment, Urbanization and
Climate Change,

AKayseri Directorate of Culture
and Tourism,

AKayseri Provincial Directorate of
National Education

11
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Stakeholder Groups

Type of Impact

Stakeholder Type

Cause of

Affected

&

Other

AMukhtarofBo] azk® pr ¢
Neighborhood

AKocasinan District Governorship

AProvincial Directorate of
Agriculture and Forestry

ABo] az kMwpkht ar 6s
AMol u Mukhtaraés (¢

Impact/interest

Party

Interested Party

AMetropolitan Municipality of

Direct/Positive

Project Development,

Kayseri, Impact Implementation and ]
AKocasinan Municipality Employment
AResidentsof Bo | a z kahg r ¢ Direct /Negative | Potential noise and

Molu Neighborhoods within the Impact dust emissions, traffic,

Aol of the Project access restrictions
AVulnerable/disadvantaged during construction

individuals/groups living in phase

Bo] az kehdpMoly

Neighborhood within the Project

Aol which is:

o People over 65 a
years,
Children,
People with chronic
diseases,
0 Persons with
disabilities,
o Refugees/Migrants
A Kayseri Mega Collective Direct /Negative | Potential noise and
Workplace Construction Impact dust emissions, traffic,
Cooperative access restrictions
A Beyran Furniture during construction
< . . hase
A Miscup Custom Logo Printed P
Paper Cup
A Combed Mattress
A Fatihhan Plastic a
A Kaytak Feed In
A Copur Automotive
A Kayborsan Plastic Irrigation
Systems
A Pastérmadé Ere
Restaurant
A Erg Woodwork
AKayseri City Council Indirect Impact | The pollution load of
ATEMA - Turkiye Erozyonla the discharged P
M¢ccadel e Af a-1 an irrigation

Var |l ekl ar §

Doj al
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Stakeholder Type

Stakeholder Groups Tvpe of Impact Cause of Affected Other
yp P Impact/interest Party Interested Party

[Turkiye Foundation for will be reduced.
Combating Soil Erosion, for
Reforestation and the Protection
of Natural Habitats]

Alnternational, national, and local Indirect Impact Informing the public 5
media

Indirect/Positive It will assist the
AErciyes University Impact Project, research and
AKayseri University development studies 5
; ) . of relevant
AAde”ah GUI UanerSlty departments Of

universities.

2.1 Methodology

In order to meet best practice approaches, the Project will apply the following principles for stakeholder
engagement:

© Openness and life -cycle approach: Public consultations for the Project will be arranged during
the whole life cycle, carried out in an open manner, free of external manipulation, interference,
coercion, or intimidation.

© Informed participation and feedback:  Information will be provided to and widely distributed
among all stakeholders in an appropriate format; opportunities are provided for communicating
stakeholder feedback, and for analyzing and addressing comments and concerns.

© Inclusiveness and sensitivity: Stakeholder identification is undertaken to support better
communications and build effective relationships. The participation process for the Project s is
inclusive. All stakeholders at all times are encouraged to be involved in the consultation process.
Equal access to information is provided to
the key principle underlying the selection of engagement methods. Special attention is given to
vulnerable groups that may be at risk of being left out of Project benefits, particularly women,
the elderly, persons with disabilities, displaced persons, and migrant workers and communities,
and the cultural sensitivities of diverse ethnic groups.

© Flexibility: If social distancing, cultural context (for example, particular gender dynamics), or
governance factors (for example, high risk of retaliation) inhibits traditional forms of face-to-face
engagement, the methodology should adapt to other forms of engagement, including various
forms of internet- or phone-based communication.

For the Project, the following stakeholders were identified and analyzed. These stakeholders include
Project affected parties (PAPs) (as defined in section 2.2), other interested parties (OIPs) (as defined in
section 2.2 ) and disadvantaged/vulnerable individuals or groups (as defined in section 2.4).

2.2 Project Affected Parties

Project Affected Parties (PAPS) include local communities, community members and other parties that
may be subject to direct impacts from the Project. Specifically, the following individuals and groups fall
within this category:

13
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© Residentsof B o] a z kNeighbgrhood: The residents ofthe B o | a z kNeighbgrhood where
the Project will be implemented will be directly exposed to the impacts of construction activities.
Population of B o ] a z kNeighbgrhood, male 52, female 52, total 104.*

© Residents of Molu Neighborhood: The residents of Molu Neighborhood may be indirectly

exposed to potential impacts such as traffic and dust emissions during transport activities to the

sludge storage site under the Project. Population of Molu Neighborhood: male 362, female 208,

total 570.1

Kayseri Metropolitan Municipality Directorate General of Kayseri Water and Sewerage

Administration.

Contractors and employees of the Project.

Metropolitan Municipality of Kayseri.

Kocasinan Municipality.

Kayseri Mega Collective Workplace Construction Cooperative

Beyran Furniture

Miscup Custom Logo Printed Paper Cup

Combed Mattress

Fatihhan Plastic

Kaytak Feed I ndustry

Copur Automotive

Kayborsan Plastic Irrigation Systems

Past ér mad ®estauramtn 2

Erg Woodwork

r

000000000000C

2.3 Other Interested Parties
The projectsd stakeholders also include parties

Other interested parties include individuals, groups, and others who may have an interest in the Project
because of its location, proximity to natural or other resources, or the sectors or parties involved in the
Project. This group may include local government officials, community leaders, the media, and civil
society organizations, especially those working in or within the affected communities.

International, national, and local media

Erciyes University

Kayseri University

Abdullah Gul University

Kayseri City Council

TEMA-T¢r kiye Erozyonla M¢gcadel e Aja-Ilandér ma
Kayseri Provincial Directorate of Environment, Urbanization and Climate Change
Kayseri Provincial Health Authority,

Directorate General for State Hydraulic Works,

Kayseri Provincial Directorate of Environment, Urbanization and Climate Change,
Kayseri Directorate of Culture and Tourism,

Kayseri Provincial Directorate of National Education

Mukhtar of Bojazk©°pr¢ Neighborhood
Mukhtar of Molu Neighborhood

Kocasinan District Governorship

Provincial Directorate of Agriculture and Forestry

000000000000000C

1 Turkish Statistical Institute (TurkStat), 2024
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2.4 Disadvantaged/ Vulnerable Individuals or Groups

Within the Project, the vulnerable or disadvantaged groups may include but are not limited to the
following:

Bojazk°pr¢ Neighborhood

© Person with a Disability: There is one individual with a disability in the neighborhood. This
individual may face physical challenges in participating in stakeholder engagement activities
unless accessible facilities and transportation are provided.

© Refugees: Approximately 15 refugee individuals, primarily of Syrian and Afghan origin, reside
in the neighborhood. Language barriers and limited access to services may hinder their
participation in Project -related activities and grievance mechanisms.

© Persons with Chronic llinesses: There are around 30 individuals with chronic health conditions
such as bronchitis and asthma, which may limit their ability to attend consultation meetings or
travel to engagement events.

© Children: The neighborhood includes around 50 children. Special attention is needed to ensure
that child protection considerations are integrated into community engagement practices.

© Elderly Population: Approximately 30 individuals aged 65 and above live in the neighborhood.
Mobility challenges and limited access to information may reduce their ability to participate in
engagement activities.

Lack of transportation to events and language differences may create difficulties for
vulnerable/disadvantaged individuals and groups to participate in consultation activities. These groups
are expected to be included in stakeholder engagement activities on an equal basis with other
stakeholder groups.

The proposed strategy for incorporating the views of vulnerable groups is provided in Section 3.5.

15
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3 STAKEHOLDER ENGAGEMENT PROGRAM

3.1 Summary of Stakeholder Engagement Done During Project Preparation

On July 3, 2025, field visits were conducted as part of the Project, including a face-to-face meeting with

the mukhtar of Bojazk%°pr¢ Neighborhood. The purpose o
the Project, gather insights regarding the socioeconomic structure of the neighborhood, and receive the
mukhtarés opinions and suggestions.

On the same day, an individual interview was also conducted with one resident of the neighborhood,

who was engaged in livestock activities. Both intervi
livelihoods, the interviewee stated that the Project had not caused any loss of income. It was also
indicated that there were no concerns about the Pro
contacted either in person or by phone.

In addition to these consultations:

On 15 September 2025, a phone interview was conducted with Beyran Furniture, a business located
within the projectds Aol

On 13 and 15 September 2025, individual interviews were carried out with local agricultural land users
around the project site.

On 15 September 2025, a consultation was held with the Kayseri Provincial Directorate of Agriculture
and Forestry, Rural Development and Organization Branch.

Details of the consultations are provided below. For photo of the consultation, see Figure 3-1.
Mukhtar of Bojazk°pr¢ Neighborhood

Population Status:

The popul ation of Bojazk°pr¢ Neighborhood reaches ap
months, while it decreases to around 50 people in the winter. According to the mukhtar, this seasonal

change is mainly due to the fact that most livelihood opportunities are located in Melikgazi District.

Residents of the neighborhood move to Melikgazi to work in regular salaried jobs, small businesses, or

as public servants.

Livelihoods:

The primary source of livelihood for those residing in the neighborhood is agriculture. Livestock activities
are quite limited. A significant portion of the remaining population in the neighborhood is engaged in
agricultural production.

Demographic Structure:

The dominant age group in the neighborhood is 40 years and above. Although the young population is
limited, the mukhtar stated that most of these younger individuals work in Kocasinan Bazaar and
Melikgazi district center.

Access to Health Services:

There is no health center in the neighborhood. The mukhtar stated that residents use the health centers
located in Melikgazi District to access healthcare services.

Education:

Although there is a school building in the neighborhood, it is currently not in use. There are approximately
50 children in the neighborhood, around 35 of whom are of school age. Although these children stay in
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the neighborhood during the summer months, they reside in Melikgazi with their families during the
winter and continue their education there.

Disadvantaged/Vulnerable Groups:According to the information provided by the mukhtar, the identified
disadvantaged and vulnerable groups in the neighborhood are as follows:

©  Approximately 30 elderly individuals aged 65 and above,
© 30 individuals with chronic illnesses such as asthma and bronchitis,
© Approximately 15 migrants/refugees (mostly of Syrian and Afghan origin, engaged in livestock

herding),
© 1 person with a disability,
© 50 children.

Views on the Project:

The mukhtar stated that no complaints had been received from the residents regarding the Project. He
al so noted that communicati on wi-toliacekaAdYiK t€lepbdnd, andi al s i s
that any problems or suggestions raised are promptly addressed and resolved.

Resident of Bojazk©°pr¢ Neighborhood

As part of the field visit on July 3, 2025, an individual interview was conducted with a male resident of
Bojazk°pr¢ Neighbor hood wh o-scaleslivestack farmiregyl The irdervigvavgas d i n s n
held at the mukhtaroés house.

The resident stated that he was aware of the Project and had received preliminary information from both

the mukhtar and KASKK r epr es e Rrojectactviteshad ndtecausechgnpp asi z e d
disruption to his livelihood or daily life. In terms of potential impacts, he indicated that there were no

concerns about issues such as access to pasture areas, noise, or dust from construction.

He also noted that communication with KASKK was smoot
to contact the relevant officials if any issues were to arise.

Consultations with Land Users

Date: 13 and 15 September 2025

Format: Phone interview

Consultations were conducted with two land users around the project area.

The first land user rents parcels 144/2 and 144/37, cultivating a total of approximately 160 decares (16
hectares) of land. The main activity is corn cultivation as the primary source of livelihood, while livestock
farming is maintained as a secondary income source. According to the inquiry from the General
Directorate of Land Registry and Cadastre, these parcels are currently undergoing a cadastral
updating/digitization process at the announcement stage, and therefore the updated location data could
not be displayed in the system. However, the updated cadastral parcel numbers have been confirmed
as follows:

1 144/2 Y 16823/ 23
1 144/37 Y 16823/ 21

The second land user rents multiple small plots amounting to a total of 40 decares, cultivating wheat
and barley. For this stakeholder, agriculture is a secondary source of income, while cattle fattening
(livestock breeding) is the primary livelihood activity. The land is located approximately 1 km northeast
of the facility.

Both |l and users were informed about the Projectds gri
Engagement Meeting.
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Consultation with Beyran Furniture
Date: 15 September 2025
Format: Phone interview

A phone interview was conducted with Beyran Fu
influence. During the consultation, the company representative stated that they were aware of the
Project and had no negative stance towards it in general. However, it was emphasized that increased
traffic and dust during the construction phase

Information about the grievance mechanism was provided during the interview, and it was noted that
the company would be invited to the upcoming Stakeholder Engagement Meeting.

Consultation with Kayseri Provincial Directorate of Agriculture and Forestry / Rural Development
and Organization Branch

Date: 15 September 2025
Format: Phone interview

A consultation was held with the Kayseri Provincial Directorate of Agriculture and Forestry, Rural
Development and Organization Branch, focusing on the potential temporary impacts of the Project,
particularly during the construction phase. Officials emphasized that dust and noise could have partial
adverse effects on agricultural production; however, these impacts were considered manageable. It was
recommended that construction activities be concentrated during the Octoberi February period, when
agricultural activities are at their lowest level. The grievance mechanism was also confirmed as an
effective and accessible tool for addressing potential concerns.

For the consultations summarized above, structured stakeholder engagement tools (Key Informant
Interview Forms, Community-Level Questionnaires, and Household Surveys) were applied to ensure
consistency and comparability of the data collected. For full versions of the tools used, see ANNEX-B:
STAKEHOLDER ENGAGEMENT SURVEY TOOLS.

18

r

ni tur e

coul

d



Kayseri Wastewater Treatment Plant PhaszConstruction and Collector Line Project “Q"
Stakeholder Engagement Plan (SEP) ‘?91

Figure 3-1 Consultation Photo
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3.2 Summary of Methods, Tools and Techniques for Stakehold er Engagement
Different engagement methods are proposed and cover different stakeholder needs as stated below:
Public / Community Meetings

Public consultation meetings will be conducted every 6 months. These meetings aim to inform
stakeholders about Project progress, E&S impacts and mitigation measures, potential constraints on
access to services and feedback from stakeholders. KASKKPIU will share Project details and receive
feedback from the participants about the Project. Additionally, focus group discussions, face-to-face
meetings, and interviews will be conducted to ensure the participation of different stakeholder groups
and capture diverse perspectives.

Media Communication

As local media usage rates are high among people of different ages and backgrounds in Project -
affected communities, media channels will be used as much as possible to disseminate information.

1 Kayseri TV
1 TV1Kayseri
1 Gazete Kayseri

Communication Equipment

Written information will be disclosed to the public through various means of communication and various

materials, including brochures, flyers, posters, etc. Social media tools will also be utilized to expand

outreach and facilitate real-time engagement (see Figure 5-4). KASKKwill also regularly update its

website on the E&S performance of the Project. This website? will also provide information on the

grievance mechanism for the Project (see Section 5). Complaints will be recorded in writing and followed

up by the complaint board to be established in accordance with IsDB standards. Additionally, critical

compl aints wild/l be r epor tAkdgakehotder Kngdgenemt pracésseb wihbe2 4 hour
recorded, monitored, evaluated, and reported together with the consultation form (ANNEX-C:
CONSULTATION FORM) and documentation such as participant sheets, photos, recordings, etc. will

be backed up.

Project Tours for Media and Local Representatives

If necessary, site visits or presentation meetingswill be organized for selected stakeholders from media
or local authorities at appropriate points during the construction phase.

3.3 Stakeholder Engagement Program

The stakeholder engagement program presented in Table 2 outlines the engagement process, methods
including sequencing, consultation topics and target stakeholders. K A S Kskthe responsible party to
implement the stakeholder engagement program.

2 https://www.K A S Kidg.tr/
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Table 2. Stakeholder Engagement Program

ggjg ;t g?;g::]ol ders Eg%gl?g;i;o Topic of Consultation / Message Method Used Frequency / Timeline
Draft ESIA|f Purpose, stages, general information about the Project Semi-annually, firstly after the
(including f Anticipated E&S impacts and risks KAS KK We b s |ESIA and SEP are approved,
_ ESMP) and 1 Proposed mitigation measures . Secondly before the start of Land
Pre . -PAPs SEP of the i hani consultatlon form and preparation and construction
construction -OlPs Project ! Grle\_/an_ce Me_c qnlsm P documeptaﬂon such as activities and thirdly before the
phase 1 Monitoring objectives and activities to be performed participant sheets, _ -
: start of Operation activities and
photos, recordings, when there is a significant
brochures etc. - .
change in the Project.
Land Draft ESIA | Information Disclosure
preparation . (including 1 Purpose, start date, duration, and nature of land preparation,
and -Project ESMP) and construction, and operations activities
construction Aﬁe9t6d SEP of the|q Grievance Mechanism
phase ?gtrlilsrs Project 9 Status and effectiveness of implementation of mitigation Public / Community Every 3 months
Interested measures rela_ted _to relevant E&S impacts/risks _ Meetings
Operation Parties 1 Monitoring objectives and aptlv_ltles, and regular reporting
phase back to stakeholders on monitoring results
1 E&S documents (ESIA and SEP)
Land Draft ESIA | Social progress, economic and social development, and
preparation (including environmental protection
and -Other ESMP)  and|Information and consultation on:
construction | |nterested SEP of the|{ Mitigation measures against potential E&S impacts/risks Public / Community Annually
phase Parties Project 9 Grievance Mechanism Meetings
Operation 1 Sustainability
phase
Draft ESIA | Traffic and Transportation Management Communication
-Project (including 1 Under the Project, it is aimed to raise awareness on road Equipment
Land Affected ESMP) and safety, including the safe crossing of the D300 Kayseri- Public / In case of receiving grievances
preparation |Parties SEP of the Kérkehir State Highway, the Community related to traffic and
and -Vulnerable/ Project. wel | as t he Il ocal roads Vi Meetings transportation management
construction | Disadvantaged Neighborhoods. Media (annually if no grievance is
phase Individuals/ 1 Types, number and frequency of vehicles that will be used in Communication | received)
Groups construction phase. Project Tours
for Media and
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g:g; :t ;?;Egam ders E:%Jig::?g;z;o Topic of Consultation / Message Method Used Frequency / Timeline

1 Communication of traffic measures and Project road usage Local

with mukhtar. Representative
I Grievance Mechanism S
- Draft ESIA | Interest of vulnerable/disadvantaged individuals/ groups
Ecr)ﬁstru ction (including Information on: g group Quarterly., once pgf_ore the start of
phase Vulnerable/ ESMP) and|T General information of the Project, E&S impacts, mitigation c_?nstrucyon activities ved
Disadvantaged |SEP of the measures, monitoring activities of the Project Public / Community f' any grievances are r:acelvel

Constructio | Individuals/ Project 1 Special measures for the vulnerable/disadvantaged Meetings rom dlﬁagya_\gta?ed/vu nde_rabﬁ
n and Groups individuals/groups; Provision of vehicles for access to I%rr?)ygcst :ctli\\llliti:: SV\Ii?I’?iﬁrtl‘llg?t e
Operation activities, interpreters for language differences. mo :1 th ’
phase 9 Special language (Arabic etc.) requirements will be met
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3.4 Disclosure of Information

The existing KASKKwebsite (https://www.K A S Kid¢.tr/) will be used to disclose Project documents in

Turkish, and English. Project documents will be available at KASKKoffice and Kocasinan district

municipality. Project posters and information on the grievance mechanism will be provided at local

venues in the districts such as mukhtar's office, Bo j a z kMopque;,The brochures approved
will include information about the Project, complaint mechanism and contact information. Project

updates (including news on construction activities, key E&S data) will also be published on KASKKs

website. In addition, details on the Project grievance mechanism will be published on the website. KASKK

will regularly update and maintain its website.

Before final approval and disclosure, draft Environmental and Social (E&S) documents will undergo a
stakeholder consultation process to gather feedback from affected communities and relevant
stakeholders. These consultations will be conducted through public meetings, online feedback
mechanisms, and engagement with local representatives. Comments and recommendations received
during the consultation process will be reviewed, and necessary adjustments will be made to the
documents before their finalization.

This participatory approach aims to enhance transparency, ensure inclusivity, and incorporate local
concerns into Project planning and implementation.

3.5 Proposed Strategy for Incorporating the Views of Vulnerable Groups

Due to factors such as lack of transportation and language barriers, vulnerable and disadvantaged
individuals or groups may face challenges in participating in stakeholder engagement and consultation
activities. In order to ensure their equal inclusion in Project implementation, the following specific
measures will be applied throughout the Project:

©  Transportation Support: Project vehicles will be provided to facilitate the participation of
individuals with mobility limitations or those residing in remote areas.

© Flexible Scheduling: Meeting times will be arranged during convenient hours to support the
participation of working individuals.

© Translation Services: In cases where refugee communities (primarily of Syrian and Afghan
origin) residing in the Project area do not speak Turkish, interpreters will be provided to support
access to Project information and the grievance mechanism.

© Accessible Venue Selection: Consultation meetings will be held in physically accessible
locations. When this is not possible, transportation support will be offered to participants.

© One-on-One Consultations: For individuals who are unable to attend group meetings due to
health conditions or age, one-on-one or s mal | group interviews wil!/l
and Molu neighborhoods.

These measures aim to ensure that vulnerable individuals and groups are able to receive information
about the Project, express their opinions, and actively participate in decision-making processes.

4 RESPONSIBILITIES AND RESOURCES FOR IMPLEMENTING
STAKEHOLDER ENGAGEMENT ACTIVITIES
4.1 PIU Implementation Arrangements

KASKK has established a Project | mpl ementation Unit
Project. In addition to other responsibilities, the PIU is tasked with overseeing environmental and social
(E&S) aspects throughout the pre-construction, construction, and operational phases of the Project.
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The PIU is composed of a PIU Manager, Environmental Expert, Social Expert, Occupational Health and
Safety (OHS) Expert, and other technical and administrative staff as required. The roles and
responsibilities of each PIU member have been defined in accordance with national legislation, and the

| sl amic Development Bankdéds Environment al and Soci al S
Guidelines.

The | sDB6s Environment al and Soci al Safeguards outli
assessment, Project categorization, stakeholder engagement, disclosure, and Project-specific

grievance mechanisms across the Project cycle. These safequardst oget her wi th the | sDB

Policies and Guidelines, ensure compliance with the highest standards of integrity, transparency, and
accountability.

While the overall responsibility for implementing the Stakeholder Engagement Plan (SEP) lies with the
Top Management, the Social Expert is responsible for leading stakeholder engagement activities,
managing the grievance mechanism, and reporting on SEP implementation. The Social Expert works
closely with other PIU members to ensure inclusive engagement, timely responses, and accurate
documentation in accordance with the template provided in ANNEX-C: CONSULTATION FORM.

Although the construction contractor is not directly responsible for stakeholder engagement, the

contractor is obligated to inform affected communities about Project-related disturbances and adverse

impacts (e.g., road closures, noise). This task wilbecar ri ed out by the contractor
coordination with the PIU and in alignment with the SEP.
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Table 3. PUB Personnel List

PROJECT IMPLEMENTATION UNIT (PUB) PERSONNEL LIST

Name and Surname Position E-mail Mobile No

Top Management

Fati h Mehmet DURMUKG¢E Deputy General Manager fatihcelebi@kaski.gov.tr 0532 305 60 38

Contract / Procurement Unit

Sileyman HAMURCU Construction Technician shamurcu@kaski.gov.tr 0530 248 67 85

Technical Management

Erol AYKAR Head of Department erolaykar@kaski.gov.tr 0531 421 20 20

Technical Unit

Mur at KkAHKN Branch Manager - Civil Engineer msahin@kaski.gov.tr 0533 516 09 67
Fevzi DURMUK Branch Manager - Environmental Engineer fevzi@kaski.gov.tr 0539 528 29 26
Abdul l ah TEMKZSOY Civil Engineer atemizsoy@kaski.gov.tr 0507 778 70 27
Mehmet Can TAMER Energy Systems Engineer mcantamer@kaski.gov.tr 0537 230 49 32
¢tajré EYLKKLER Electrical & Electronics Engineer cagrie@kaski.gov.tr 0545 561 72 22

Financial Management

Necmettin KOCAKAPLAN Branch Manager necmettink@kaski.gov.tr 0536 251 08 06
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Finance Unit
OHS
Alemdar UNLU Manager alemdarunlu@kaski.gov.tr 0535 403 12 73
Hasan EKRKKAYA Environmental Engineer hekrikaya@kaski.gov.tr 0535 460 01 85
Harun YUCEL (Environmental Expert) Environmental Engineer haruny@kaski.gov.tr 0530 765 55 42
Mehmet Can DERNEKLK (So Environmental Engineer mcandernekli@kaski.gov.tr 0535 460 01 84
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Table 4. Roles and Responsibilities

Unit

Senior Management

Personnel / Title

-PIU Manager

Details

o

Ensures that all stakeholder
engagement activities comply
with the SEP and the Project
standards.

Oversees the work of PIU
members and ensures effective
communication within the team.
Monitors compliance with
national and international
environmental and social
regulations.

Contracts and Procurement Unit

- Construction Technician

Support procurement and
contractual processes aligned
with SEP-related activities.
Coordinate with PIU experts for
timely provision of materials and
services.

Technical Management

- Department Head

Supervises technical teams and
ensures integration of technical
aspects with social and
environmental management
requirements.

Technical Unit

- Electrical & Electronics
Engineer

Provides technical input for
infrastructure-related planning
and safety.

Technical Unit

-Environmental Engineer

Implements and monitors
environmental mitigation
measures.

Conducts site visits and
recommends corrective actions.
Informs stakeholders on
environmental practices and
supports social expert in
relevant complaints.

Finance Management

-Branch Manager

Oversees budgeting, financial
reporting and ensures resources
for SEP implementation.

Finance Unit

-Officer

Supports documentation and
financial tracking of stakeholder
engagement activities.

OHS

- Manager

Supports complaint assessment
and ensures safety compliance.
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Organizes safety training and
ensures information flow on risk
areas.

Environmental i Social Experts

-Social Expert

Plans, organizes, and conducts
stakeholder meetings.
Manages the grievance
mechanism and ensures
effective resolution of
complaints.

Records all stakeholder
meetings, feedback received,
and actions taken.

Monitors and reports on
stakeholder engagement
activities.

Ensures that disadvantaged
groups (such as refugee
households and elderly people)
can participate in stakeholder
engagement activities.

Keeps track of distributed
informational materials (flyers,
brochures, newsletters).
Prepares responses to
complaints and ensures timely
communication with
complainants.

Collects and reports oral and
observed complaints related to
employment and social issues.

4.2 Budget
KASKK Pl U is

The Projectd s

The resources

stakehol

the main

der

required

responsi bl e f
resources for effective and timely stakeholder engagement activities.

for

engagement

t he

preparation

or t he

i mpl ementati on

The budget breakdown can be found in ANNEX-D: SEP BUDGET TABLE.
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5 GRIEVANCE MECHANISM

Managing, avoiding, minimizing and effectively addressing grievances is an integral part of a sound

stakeholder engagement strategy. Experience indicates that many grievances stem from
misunderstandings, which can often be prevented through proactive and consistent communication with

affected communities. To that end, the following Grievance Mechanism (GM), in line with the standards

of the I sl amic Development Bank (I sDB), wil!/l be i mple
the Project including pre-construction, construction, and operation phases.

Both institutions emphasize transparency, accessibility, accountability, confidentiality, and non-
retaliation as core principles of grievance handling. The GM ensures that all Project-affected persons
and workers have safe and confidential access to submit grievances, and receive timely and effective
responses throughout the life cycle of the Project.

Figure 5-1 Grievance Mechanism Flowchart of Project Related Grievances

2 days 10 days

STEP 1

Right to
Submission of Appeal

Complaint

and Closure

Submission Channels

Responsible Parties Responsible Parties

-Website:

-KASKiI GM

“KASKiI GM

-E-mail _Contractor,

Subcontractor

-Contractor,
Subcontractor

-PMU Team -PMU Team

CIMER & YiMER

-Request Form

Submission of grievances and requests at the project level

PIUs at the municipal level will establish

When a complaint is received, a record will be created within 2 days, it will be examined within the
following 10 days, and it will be resolved and closed within 15 days.

GMs, with multiple channels for submitting grievance and requests, as listed below:

Web site: https://www.K A S Kd¢.tr/

E-mail KASKKASK#gov. tr

Phone number: +90 352 432 04 32

Hot Line: Alo 185

Fax number: +90 352 337 09 32

Adress for Official Letter / Petition: Ya k ut Ma h. Mustafa Kemal Paka
38090Kocasinan / KAYSERK

000000

On the official website of KASKK, under the fiContacto
which citizens can directly submit their opinions and complaints to the institution (see Figure 5-2).
Additionally, essential contact information such as phone number, address, and email address can also
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be accessed through the same section. Moreover, users are provided with directions for communication
via messaging applications such as WhatsApp and BiP (see Figure 5-3).

At the bottom of the website, there are links to the
a redirect to the "AKILLI KEHKR" mobile application,
with the institution more closely in the digital environment (see Figure 5-4).

Figure 5-2KASKK Cont alkct Page

KASKI ANASAYFA NUMUMSAL ~ ABONELIK v HABERLER - IMALE « LABORATUVAR < JILETISIM & ONUNE ISLEMUER

ALO 185

Kaski - ALO 185

Sy
0
hatok, &

!

Adinax Soyadiniz

!
¢ Kimlik No Dogum Tarihi
Email Adresiniz Telefon Numaranea

Geri Bidirim Kasah

Eposta

Mesajina
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Figure 5-3KASKK Contlact Page

KASK] ANASAYFA MURUMSAL « ABONEUK HABENLER HALE LABORATUVAR « RILETISIM ] ONUINE ISLEMLER ‘k_JAI.l.S

ALO 185

Kaski - ALOD 185

@
Istok, /?'\

Posta Ketusa: SO0 PALK) Cetel MdLURL , "\

ALO - 1%

> w
57 XASKI Genel Midirigi E-Pesta Adres : - '

Eha

KASK] Parsoned A 5. £-Tethgat Adeess

KASNI Gened NUdUUG0 £-Tebtrbg st Advey
QL6 7% 17-43004

XASKI Gened Mudurugu KEP Adrew

S -GSAN - L0900 6 -
) ’ . ot
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Figure5-4KASKK Contlhct Page

TKASKI ANASAYFA KURUMSALv ABONELIKv HABERLERv [HALEv LABORATUVARY ILETISIM [] ONLINE ISLEMLER § Alo185
. g
. }

AKILLI SEHIR ile bizi daha yakindan fakip edin!
Ucretsiz mabil uygulamauy indir, hizmete en kolay yoldan ulas!

GETITON £ Download on the
» Google Play ' App Store

KASKi ONLINE iSLEMLER BASVURULAR / YETKiL

FIRMALAR
il Afet Risk Azaltma Planlan (IRAP) Fatura Odeme
Aydinlatma Metni Su Analiz Raporian Bagvurular

Bilgi Edinme Basvurusu Abane Rehberi Vidanjor Firmalan
Arabuluculuk Komisyonu ihale ifanian Depo Temizleme Firmalan
Odeme Noktalan

f@Oino

Suda teknoloji

KASKi
The grievance mechanism established in KASKKO®OSs
and resolve the issues and complaints reported

solutions to problems related to the water network. Complaints can also be submitted anonymously
through the form.

Implementation of the GM for employees will be ensured throughout the financing life cycle of the
Project. The PIU asks contractors to develop and implement a grievance mechanism for the workforce,
including subcontractors, prior to the start of work. Subcontractors will prepare labor management plans
that will include a detailed description of the employee grievance mechanism.

Employees are informed about employee rights, basic occupational health and safety, and the grievance
mechanism and operation at the time of their employment. An up-to-date list of contact points is provided
in employee handbooks and/or bulletin boards. All processes related to the grievance mechanism are
communicated in a language that employees can understand. When a dispute arises regarding
employee rights, it is essential that the employee and his manager, who have the problem, meet
informally and resolve the problem without using a complaint mechanism or legal means.

When employees detect a danger and risk regarding occupational health and safety for which no
precautions are taken, they inform the employee representative, occupational safety specialist and/or
occupational physician selected by the employees about this danger and risk. The employee
representative conveys the details of the danger and risk to the occupational health and safety board, if
any, and to the employer/employer's representative if there is none, and requests that it be evaluated.
In the event that the problem is not resolved, all legal rights are reserved, by applying to the GM contact
persons assigned at the contractor/sub-contractor level, through the complaint boxes located in the
workplaces. Requests regarding employee rights and occupational health and safety are collected in
complaint boxes placed in areas easily accessible to employees. Grievances and suggestions collected
are carried out in accordance with the time limits specified in the basic process of the grievance
mechanism.
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After the applications are evaluated, in case the imminent, urgent, and vital danger continues, a

notification can be made to the Ministry of Labor and Social Security Working Life Communication

Center, ALO 170 line or directly to the Provincial Directorate s o f Labor and KkKUR ope
province. With the receipt of the requests, the workflow complaint mechanism is carried out in

accordance with the workflow chart.

KASKHKPIU Team will be available to address grievances related to working conditions. KASKKPIU
Team will assess grievances and propose solutions for direct and contracted employees using this
wo r k &M dhsat will be easily accessible for all Project employees. KASKKPUB team will assess
grievances and propose solutions for direct and contracted employees using this GM, which will be
easily accessible for all Project employees.

The KASKK/PIU Team wil|l be informed about the guidel
Sexual Exploitation and Abuse (SEA), Sexual Harassment (SH), and Gender-Based Violence (GBV), in

line with the Islamic Development Bank (IsDB) Environmental and Social Safeguards Policy (February

2020)3. The Policy emphasizes stakeholder engagement, disclosure of information, and establishment

of project-level grievance redress mechanisms to address environmental and social risks, including

those related to gender-based and ethical concerns.

In addition, these practices are aligned with the applicable national legislation of Turkiye, including Law
No. 6284 on the Protection of Family and Prevention of Violence Against Women, the Turkish Penal
Code (Law No. 5237), and the Law on the Protection of Personal Data (Law No. 6698).

Grievances related to GBV and SEA/SH may be underreported due to social stigma and negative
reactions. Therefore, grievances concerning Sexual Exploitation and Abuse or Sexual Violence will be
handled separately and reported to the competent authorities. Confidentiality and ethical record-keeping
shall be ensured to protect survivors and prevent the disclosure of personal data or secondary
victimization. Personnel and authorities responsible for grievance management must treat such cases
with confidentiality, sensitivity, and impatrtiality.

Grievances, requests, suggestions, and opinions of public will be recorded through the KAS KK GM U
contact person (GMCP) to be assigned by KAS K. ll grievances are reviewed to be classified whether
they are genuine and related to Project activities or not. If a complaint is not considered appropriate to
investigate due to not being genuine or relevant to the Project activities, an explanation will be provided
to the owner of the complaint on why it could not be pursued. Grievances received within the K A S larg
evaluated and forwarded to the relevant units. Eligible grievances are responded according to Project
social and environmental requirements which are identified in ESMP and SEP. All grievances received
through direct phone calls, e-mails, face-to-face meetings/ communications and Web Site are taken
under registration and Social Expert will get contact with the applicant within ten (10) working days
following registration in order to explain the Project response process and the resolution to grievance.
The development of the resolution may involve consultation with the person(s) involved. The requester
will be informed about the methodology followed. Every request must be evaluated with the utmost care,
diligence, fairness and impartiality.

The resolution proposals are communicated to the applicant by a second notification. If the proposed
resolution is accepted by the applicant, K A S KvHl address and take corrective actions to resolve the
complaint within 15 working days. If the resolution is not accepted by the complainant, they may request
a re-evaluation of their grievance. In such cases, the complaint will be reviewed within the PIU, where it
will be reassessed. If the complainant remains dissatisfied with the outcome, they may submit their

Shttps://www.isdb.org/sites/default/files/media/documents/202010/1sDB%20Environmental%20and%20Social%20Safequards%2
0Policy%20%28Feb%202020%29.pdf
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grievance to KL BANSK Gri evance Mechani sm olisDBes desclibad belowi
Additionally, nati onal mechani sms such as the
Foreigners Communication Center (YKMER) (seerBecfion
5: Grievance channels explained).

The grievances collected regarding the Project should be recorded on the Grievance Forms provided in
ANNEX-E: GRIEVANCE SUBMISSION FORM and then they should be registered in the Grievance
Database (see ANNEX-G: GRIEVANCE DATABASE FORM). Grievance registration forms will be sent
to the relevant GM Team member (either Social Expert of the K A’ S RKJ GM contact person (GMCP)
or E&S Specialist of Contractor) on the same day (if possible, as soon as the complaint is received).
Within two (2) working days after the complaint is received, a notification should be sent to the applicant
by GMCP stating that the complaint has been received and being evaluated.

The process will be followed through the Grievance Database Form and Complaint Tracking-Monitoring
Form (see ANNEX-G: GRIEVANCE DATABASE FORM and ANNEX-H: GRIEVANCE TRACKING-
MONITORING FORM). The PIU Team will also have access to the grievance register to be created
within the scope of the Project and will be constantly updated by the GMCP or PMU Social Expert. The
Grievance Monitoring Table will include applicant /recommender information, date of receipt of
complaint/suggestion, date and method of feedback to applicant, current status of complaint (open,
under review, closed, rejected) and explanations of that current situation (like this one why it was
rejected), closing/rejection and feedback dates. Grievances from contractors and subcontractors will be
forwarded to GMCP by E&S Specialist of Contractor(s) and recorded by GMCP using grievance
registration forms. On the same day, it will be opened to the access of PMU Team with the making data
entry of the Grievance Register and Grievance Database.

Within this period, relevant responsible parties to manage the grievance will be in communication with
the applicant at all times and all the communication will be recorded in the GM system through Forms
(see  ANNEXi A: TEMPLATE FOR MINUTES OF MEETING*). After the completion of the
implementation of the resolution, the grievance is closed. After the complaint is closed or eliminated, the
applicant will be notified by third notification, and relevant records (Grievance Closure Form, Grievance
Register, etc.) will be kept.

Grievances are closed within thirty (30) working days from day of application unless an alternative
agreement is made with the Applicant. If grievances are not resolved within thirty (30) working days,
mitigating circumstances are documented and reported.

After the complaint is resolved and the result is communicated to the applicant, GMCP to be appointed
takes the necessary signatures and closes the complaint by filling out the Grievance Closing Form (see
ANNEX F: GRIEVANCE CLOSING FORM).

If the resolution is not accepted, it will be reconsidered, and a revised resolution may be proposed.
Ultimately, PIUs will be responsible for combining, monitoring and reporting the number of received,
resolved and pending requests regarding the Project. All these data will be compiled by the PIU to be
reported at the end of each montht o KL BANK

If the PIU is unable to resolve issues that arise quickly, a long-term corrective action will be determined.
The applicant will be informed about the proposed corrective action and the follow-up of this action after
the request is accepted. Where the PIU is unable to resolve a specific issue raised through the grievance
mechanism, or where the request does not require any action, it will provide a detailed
explanation/justification as to why the issue was not addressed. The response will also include an
explanation of how the applicant can proceed with the complaint if the outcome is not satisfactory.

Classification of Grievance
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The feedbacks and grievances will be classified based on their severity, frequency and more importantly
sensitivity. Categories of grievances, descriptions and the responsible parties are presented below (see
Table 5).

Table 5. Classification of Complaint

Project Related Complaint

Level 1 When an answer can be proyided immediatgly and/or GMCP and % gll\lfll(;rpeam
PMU Team are already working on a resolution
Level 2 One off grievance thr?\t will not affect the Project schedule or will % Sll\lfllc':rpeam
not affect the reputation of K L B A &hH the IsDB
1 GMCP
. . . . 1 PIU Team
Level 3 Repeated, extensive and high-profile grievances that may 1K L B ARMU

jeopardize the Project or the reputation of K L B A&h#/or ISDB | ¢ external Expert (when

required
Worker Grievances

When an answer can be provided immediately and/or GMCP and % E%STLZ?:]
Level 1 KAS K/®ontractor Community Engagement Officers are already
working on a resolution
 E&S Team
_ _ o 1 PIU Team
Level 2 Repeated, extensive and high-profile grievances that may KL B ARMU Team

jeopardize the Project or the reputation of K L B A&h&the Bank 1 External Expert (when

required)

Each institution within the complaint groups is responsible for recording/following up their requests and
their declarations by creating a central complaint database and giving each applicant a separate
registration number. Apart from the means of Grievance Mechanism presented by the Project Owner as
mentioned above, If any internal and external stakeholders and affected groups are not satisfied with
the solutions offered by the E&S Team or have requests for a higher-level explanation, grievances /
requests / suggestions can be shared at the contact addresses given below.

K L B A K established a transparent and comprehensive GM in September 2021 in order to receive,
evaluate and address grievances pertaining to every international Project it finances, and updated the
mechanism in October 2023 to further strengthen its accessibility, transparency, and alignment with
international standards.* The relevant mechanism will be in place during the course of the Project.

K L B A Mdudes several uptake channels for its GM.:

Web site: https://www.K L B AdbKtr/form/bilgiedinmeuluslararasi

E-mail: bilgividb@K L B AdbdKtr and etikuidb@K L B A.go¥Ktr

Phone number: +90 312 508 79 79

Address for Official Letter / Petition: K L B A Deldartment of International Relations, GRM Team
(letters must be marked as personal or confidential)i Emniyet Mahallesi Hipodrom Caddesi
No0:9/22 Merkez Ankara R Blok Kat:26 PK.06330 Yenimahalle / ANKARA.

0000

4 https://www.ilbank.gov.tr/userfiles/files/Sikayet Mekanizmas%C4%B1.pdf
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I n addition to KLBANK grievance mechani sms, stakehol
Islamic Development Bank (IsDB) through its Independent Evaluation and Grievance Redress
Mechanism (IEGRM). Submissions can be made via the following channels:

Islamic Development Bank (IsDB) includes several uptake channels for GM:

O Web site: https://www.isdb.org/
© E-mail: complaints@isdb.org
©  Phone number: +966 12 636 1400
© Address for Official Letter / Petition: Islamic Development Bank
Independent Evaluation and Grievance Redress Mechanism (IEGRM)
IsDB Headquarters,King Khalid Street, P.O. Box 5925,Jeddah 21432, Kingdom of Saudi Arabia
Note: Letters should be clearly marked as fAconfidenti
SEA/SH or human rights violations.
Stakeholders in T¢grkiye may also contact | sDB6s T¢r ko
support:
-Ankara Office
© Address for Official Letter / Petition: Ké z el ér mak Mah. Duml upénar Bul va

Blok 3. Kat, Cukurambar, 06530 Ankara, TUrkiye
©  E-mail: rhturkey@isdb.org
© Phonenumber:+90 312 490 47 32 |/ +90 312 490 47 33

-Kstanbul Office

© Address for Official Letter / Petition: Be y b i Giz Plaza, Dereboyu Cad. )\
Kat 31,71 Searsd yaekr , Utkiget anbul , T

©  E-mail: rhturkey@isdb.org

© Phonenumber:+90 212 234 81 00

Presidencyds Commu(CIMER)tT hoen PRaeenstiedbencyds Communi cati on
has been providing a centralized complaint system for Turkish citizens, legal persons and foreigners.

CKMER wi | | b ProjextwstakieHoldebslasan alternative and well-known channel for conveying

their Project-related grievances and feedback directly to state authorities.

O www.cimer.gov.tr
© Call Centre (hotline): 150
© Phone number: +90 312 525 55 55
© Fax number: +90 0312 473 64 94
© Address for Official Letter/Petition: Republic of Turkiye, Directorate of Communications
Kezeéel ér mak Mah. MevlI ana Bulvare No:144 ¢ankayal/ AN
© Mail addressed to Republic of Turkiye, Directorate of Communications
© Individual applications at the community relations desks at governorates, ministries and district

governorates.

Foreigners Communication Center (YIMER): The Foreigners Communication Ce
been providing a centralized compl aint sy $mjecm f or f
stakeholders as an alternative and well-known channel for conveying their Project-related grievances

and feedback directly to state authorities.

© www.yimer.gov.tr
© Call Centre (hotline): 157
© Phone number: +90 312 5157 11 22
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© Fax number: +90 0312 920 06 09

© Address for Official Letter/Petition: Republic of Tirkiye General Directorate of Migration
Management, ¢amléca Mahall esi 122. Sokak No: 4 Ye

© Mail addressed to Republic of Turkiye, Directorate of Communications

© Individual applications at the Republic of Turkiye General Directorate of Migration Management

6 MONITORING AND REPORTING

6.1 Summary of how SEP Implementation will be Monitored and Reported

The SEP will be monitored based on both qualitative reporting and quantitative reporting linked to results
indicators on stakeholder engagement and grievance performance, in line with the requirements of
national legislation, the policies and procedures of the IsDB.

SEP reporting will include the following:

() Cumulative qualitative reporting on the feedback received during SEP activities, in particular
(a) issues that have been raised and can be addressed during Project implementation;
(b) issues that have been raised that are beyond the scope of the Project and are better
addressed through alternative projects, programs or initiatives; and
(c) issues that cannot be addressed by the project due to technical, jurisdictional or excessive
cost-associated reasons.

Minutes of meetings summarizing the views of the attendees will be inserted to the SEP and
Environmental and Social Monitoring Reportsd which will be send to K L B A §uKrterlyd by the social
expert of the PIU.

(i) Quantitative reporting based on the below indicators:

© Number and location of formal and informal meetings with Stakeholders and
Related Groups,

© Number and location of formal and informal meetings  with
Disadvantaged/Vulnerable Groups, indicating with which group (elderly, persons
with disabilities, refugees),

© Number of local and refugees attending each of the above meetings,

© Number of participants in each of the above meetings, disaggregated by gender,

© Number of grievances received from stakeholders, sorted and analyzed by
category

© Number of complaints that were (i) opened (ii) open for more than 15 days (iii)
resolved/closed dapplicant uring the reporting period

6.2 Reporting Back to Stakeholder Groups

A Stakeholder Consultation Meeting (SCM) was held on
in order to provide feedback to stakeholders in the affected municipalities and/or neighborhoods. During

the meeting, information about the Project was presented,and st akehol dersdé views and
recorded.

The meeting minutes are provided in ANNEX-J: STAKEHOLDER CONSULTATION MEETING and
have been shared with stakeholders. Feedback received through the Grievance Mechanism (GM) will
continue to be addressed both in written and verbal forms. Key updates regarding the Project will be
published on KASKK&s of fi cmoaths. website at | east every
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ANNEXT A: TEMPLATE FOR MINUTES OF MEETING*

Name of the Project: Konya Wastewater Treatment Plant Rehabilitation and Il. Stage Construction
Project

Method of Stakeholder Engagement:  brochures, flyers, posters, consultation form, participant sheets,
photos, recordings, etc.

Topic :

Date: Time:
Duration: Venue:
Summary:

1  The meeting presentation,

1  Number of people participating in the meeting

1  Measures taken for the participation of disadvantaged groups in the meeting
1  Contact information for participants

i Number of complaint forms distributed

Questions and Answers:

Conclusion:

If there are actions to be taken after the meeting, these should be stated in the format below.

Action ID Detall Due Date Responsible Party

Participant List:

No |Working at the project| Name/Surname Institution /| Contact Information (e-| Signature
implementing  institution Title mail and/or telephone)
(Yes/No)

Photographs:

*Relevant section will be added after the Stakeholder Consultation Meeting.
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ANNEX-B: STAKEHOLDER ENGAGEMENT SURVEY TOOLS

This annex includes the records of meetings, consultations, and surveys conducted with
affected persons and relevant stakeholders. It also provides the documentation of the
stakeholder engagement tools.

Tools for Stakeholder Engagement

Key I nformant |Interview Form
Paydakén Adé [/ Kurum Adeé:
Stakehol der Name / Inst t

Kl et k m Bontgacterl nmf or mat

Proje hakkénda b I g d¢ze

Level of knowledge about

Projen n Il uml u ePtoks Iterv e
ect :

R —

Projen n

o

of the pro
ol umsuz dtelgalterwe
f

mpacts o the project:

Bu projen n s z n veya ku
faal yetler észer nde b or
naséW?l 1l /th s project hay
your nst tut onds econon
Proje neden yle gel r vey
yakanacajéné d¢kegngyor mu
nasél b r destek veya °nl
°ner rsbon yzou /fant ¢ pate

I vel hood due to the pro

h
support or m t gat on mea
Bu projen n hayata ge- r
kurumunuz
nd of b

nst tut on?

[}

ne tg¢r avamthaijt

=~

nef ts could th

D

rojen n evredek Kl et n

urumlar ¢zer ndek et k s

>
o

P

k
dejerle r How sdum uyzd?u /e v
projectobs mpact on surr o
r c

es dences, and nst tut

>

Projen uygul ama akamas g
tamamlandéktan sonra yacka

sorunl ar /Mwahlaegr dbortent al
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ar se dur ng the mpl emen
compl et on of the project
Bu sorunlara karké 9Dberyd
have any recommendat ons

potent al chall enges?

Ger b I'd r mler n z , K
hang l et Kk m kanal l(de &g
epost a, mob | uygul ama, vy

Wh c¢ch commun cat on chann
subm tt ng f eedbac(kPhoorn ec o

mob | e appltd&Eateomeef angs
Proje s¢rec nde d¢gzenl b
m s nWa®l d you | ke to re

about the project?

Hang sékl ékla b I g I end
eders How?frequently woul

rece ve nfor mat on?

Proje I e g | ekl emek
veya °ner nDp yaun ma@e/ an

op n ons or suggest ons r
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SOSYEEKONOMk K D} ZEY ARAKTI RMASI

TOPLULUK D} ZFOCIKECANMMWETSKATUS SURVEY
COMMUNITYEVEL QUESTIONNAIRE

PROJE ADI: / Project
TEtIl e

k L PROVINCE k L ¢ BEISTRICT MAHALLE:NEIGHBORHOOD T ARKDATE /

G¥R! K ME BWERSIE\S NFORMATION

GOor ¢ L ¢Sogad: RAd pon
NameSurname:

Telefon: Phone Number
Unvan: Title

B¥L| WMAAALLE DEMOGRAINKERVIBXINFORMAT RN /

Al. N¢fus, y alL, Ali Populatior age, yendeg &nd midratidn gniorimationi /

1. Mahal | e nPopulatiy Yaz / Summe

. Kéek |/
of the Neighborhood Toplam ] Tofs

Dolu /

2. Hane Slambérefé Occupied
Households Bok |/

Toplam / Totg

I

de

dej i ki kIHakthere A r tintréased A z a Detreasdd Deji kmedi
been a change in the A A A
neighborhood population in
past five years?

4, N¢fustaki bu
veya sabitli
nedir? What are the main
reasons for population
increase, decrease, or stab

5. Mahallede ko Var / YeA
dil var mArgv
there different languages Yok / Né
spoken in the neighborhoog

6. Mahallede fa Var | Ye&
mensup hane
s a YA thére people
belonging to different religig
in the neighborhood?

7. Mahall ede m¢ Var / Yed
Il rakl &, Afga
i s e Asedahgré refligees
the neighborhood (Syrian, | Yok / N&
Afghan, etc.)? If yes, how
many?

Yok / Na
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Mahallenizdeki hassas
grupl ar hakkaé@
verebilir misiniz? / Can
you provide information
about vulnerable groups in
your neighborhood?

ENGEL|

/ Persons
with

Disabilities

Kk SKz
Unemployed

YOKSUL
HANE
(bakkal
ya da devletin
yardeéem

gecinen) /
Poor
Households
(dependent
on others or
state
support):

/ Persons
over 65
years old:

Kadén
Reisli Hane
/ Female-
Headed
Households:

SIJINM
(nereli?) /
Refugees

kirket ve Prag
olumlu/olumsuz
ger¢kleriniz
What are your
positive/negative opinions
about the Company and

the Project?

KK - i al eml ar @
danéxkér |IDar mé
project representatives
consult with you regarding
worker recruitment?

kirket mahall
istihdam sajl
Evet ise ka-

- al &k malkdtthee ? /
company create jobs in
your neighborhood? If yes,
how many?

kirket yetkil
irtibatéenéez
kekil de il eti

kuruyorsunuz?/ Do you
have contact with
company staff? If yes,
how?

kirket ile il
mahall el inin
var mée? ki kay
ol dujunda kin
Kekil de ileti

Do you or other
community members have
any complaints about the
company? If yes, to whom
and how do you
communicate these
complaints?
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7. kirketin -al ¢
sonucu mahallenizde
ge-im kaynakl

sorun ol maseé
mu? / Has there been any
land loss in your
neighborhood due to the
companyb6s act

8. Mabhallenizde
kultarel/tarihi eserler var
mé ?Are there any
cultural/historical assets in
your neighborhood?

9. kirket =-al éxkn
sebebiyle herhangi bir
cevresel sorun
yakanmaseé bek
mu? (trafik, kaza, koku,
gurdltt vs) / Are any
environmental issues
expected to arise due to
the companydsts
(traffic, accidents, odor,
noise, etc.)
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Household Survey

1. Genel B I g ler

Mahall e/ Yerl ek m:
Hanehal ké B¢yekl ¢ ¢ (kK
Hanehalké& re s n n yakeé v
/1. Gener al I nformat on
Ne ghborhood/ Settl ement :
Household S ze (number of
Age and gender of househo

2. Sekskyoonom k Dur um

Ana gel r kaynajé (tar ém,
d Jjer):

Tarém araz s mel k yet (
Hayvanceéel ék (k¢-é¢kback, b ¢
¢al eékan hanehal ké ¢ye say,
Kks z hanehal ké ¢ye sayés
/2. SBcopbpom c Status

Ma n source of ncome (ag
| abor, ot her ) :

Ownersh p of agr cul tural

L vestock s mal | rum nant

( a
Number of employed househ
Number of u o}

nempl oyed hous

Sajl ek

w
m
—
Ll
3
n <
(0]

¢tocuk saye ve okul a dey

é
ed yor/etm yor):
d

Hane halkénda engell b r
En yakén sajl ék tes s ne
3 Educat on and Health

Number of c¢ch I dren and s
(attend ng/not attend ng)
Any d sabled househol d me
Access to the nearest hed

4. Altyapé ve H zmetler
Hane hal kénda mevcut alty
El ektr k (evet/ hayér)

Su tem n (kebeke/ d jer)
Kanal zasyon (evet/ hayer)
Knternet (evet/ hayér)
Ulakém ara-1lareé (°zel ar a
4 . Infrastructure and Ser
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Ava | abl e nfrastructure
Electr ¢ ty (yes/ no)
Water supply (p ped/other
Sewerage (yes/ no)
Internet (yes/ no)
Transportat on means (pr-r
transport, walk ng):

5. Projeye KI Kk n G°r ¢kl
Projeden beklent | er:

Ol asé end keler/ kK kOyetl ¢
Proje s¢rec nde b Ig al n
ed |l en y°ntem (muhtar, t o
5. P rPegleactted Op n ons

Expectat ons from the prog

Poss ble concerns/ gr evan
Preferred method of nfor
the project (mukhtar, mee
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ANNEX-C: CONSULTATION FORM

e

Contact
Stakeholder Information
Public Consultation Form (Name-Surname) (e-mail Date Place Opinions and Suggestions Signature
(Institution/Position) and/or
telephone)

alir|w bR
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ANNEX-D: SEP BUDGET TABLE

Budgetcategories Quantity| Unit costs| Times/YearqTotalcosty Remarks
A (B) (Euro)
©)
C=A*B
1. EstimatedStaffsalaries*and related expenses
la.Communicationsonsultant Since the
personnel will
be from within
iKS Y!
administratiorn
, no additional
budget is
required.
1b. Estimatedsalariesfor Community Since the
Liaison Officers personnel will
be from within
iKS Y!
administration
, No additiona
budget is
required.
2. Consultations/ParticipatoryPlanning,
DecisionMaking Meetings
: . After the SEP
2a.Projectlaunchmeetings and ESIA
2c.Provision of transportation for reports are
stakeholders who may have difficulty completed,
accessing stakeholder engagement POSEIDON W
activities (see 2.4) hold a

stakeholder
consultation
meeting. The
meeting will
be held in the
meeting hall g
Y'{YTo®
Stakeholder
transportation,
will be
provided by
the
Administration
's shuttle
service if
needed. Ther
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will be no cos

3. Communicationcampaigns

3a.Postersflyers brochures

As part of all

3b. Invitations to public/community
meetings

activities,
announcemer
ts may be

3c.Project tours for media and local
representatives

made through
the official
website and
social media
accounts of
the
administration
; existing
municipal
resources will
be used for
these
activities.

4. Trainings

4da.Trainingonsocial/environmental
issues for PIU and contractor staff

Under the
grievance
mechanism,
training is
provided to
the White
Desk
personnel.
Additionally,
further
training will be
delivered by
the social
specialist
within the
PUB

4b. Training on GendeBased Violenc
(GBVY¥or PlUandcontractorstaff

The training
will be
delivered by
the social
specialist
within the
PUB.

5. GrievanceMechanism

5a. Trainingof GM committees

[The grievance
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5b. Suggestiomoxesin neighborhood mechanism tg

5¢.GMcommunicatiormaterials be
implemented
under this SE
is based on
Y'{YTQ
existing
system (ALO
185, White
Desk, etc.).
\Within this
scope,
elements sucl
as anonymity,
documentatio
n, timely
response, ang
referral are
included
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ANNEX-E: GRIEVANCE SUBMISSION FORM

GRIEVANCE SUBMISSION FORM

Filled by: Date:

Subject of the Meeting: Ref N
eference No:

1. MEETING INFORMATION

Name Surname: Form of Communication

ID Number Telephone D

Phone: Face to Face D

Address: Website/ E-mail D

E-mail: Other D
Stakeholder Group

O [ e —"

2. MEETING DETAILS

Questions about the project:

Project concerns/feedback:

Responses to the views
expressed above:
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ANNEX F: GRIEVANCE CLOSING FORM

GRIEVANCE CLOSING FORM

Complaint Closing Number:

Identification of immediate action to be
taken:

Long-term action (if necessary):

Is compensation necessary? [1Yes [1No

SOLUTION PROCESS AND CONTROL OF THE DECISION

Stages of the Resolution Process Ewr:tjitutiiate and  Responsib
1.
2.
3.
4.
5.

COMPENSATION AND FINAL STAGES:

This part will be filled in and signed by the complainant after she/he receives the compensation fee and her/his complaint is
resolved.

Notes:
[NameSurname and Signature]

Date: _ /__ [/
The complainant:
Representative of the Responsible Institution/Company

[Title-NameSurname and Signature
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Kayseri Wastewater Treatment Plant PhaszConstruction and Collector Line Project

Stakeholder Engagement Plan (SEP)

ANNEX-G: GRIEVANCE DATABASE FORM

Communic Status of
ation Grievance
Stakeholder

Date of | Name of the Channel . Corrective  (Open/
Type (PAPs (Phone / Subject of Action Under

/ OIPs /

Date of
Closure

Grievan Complainant
ce (Optional) Email / In- Proposed Review /

Grievance

Vulnerable) person / Closed /

Other) Rejected)

S

Remarks /
Follow-up
Action
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ANNEX-H: GRIEVANCE TRACKING -MONITORING FORM
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ANNEX-I: SUMMARY TABLE FOR MINUTES OF MEETINGS

Stakeholder Dates of Province / Venue | Number of  Consultation = Summary Response of Follow -up  Timetable/
(Group or  Consultation District / Participants Type of Project Action/Next Date to

Individual) Neighborhood Feedback Implementation Steps Complete
or Village F M Team Follow -up
Action(s)




ANNEX-J: STAKEHOLDER CONSULTAT ION MEETING

KAYSERK WASTEWATER TREATMENT
CONSTRUCTION AND COLLECTOR LINE PROJECT

MINUTES of STAKEHOLDER CONSULTATION MEETING

Revision : Rev02

Submission :  April 2026
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This document has been prepared by POSEKDON by Environmen:
Company.
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1. STAKEHOLDER CONSULTATION MEETING

The Kayseri Wastewater Treatment Plant P¥a&mnstruction and Collector Line Project, to be implemented by
Kayseri Water and Sewerage Administration (KASKK), wi
through KLBANK as iaayhe financi al inter med

The Environmental and Social Impact Assessment (ESIA), Environmental and Social Management Plan (ESMP),
and Stakehol der Engagement Pl an (SEP) have been prep
Environmental and Social Management System (ESMS)| tkel ami ¢ Devel opment Bankos
Social Framework (ESF), and the applicable national legislation in Turkiye.

In addition to these studies, following the finalization of the ESIA, a Stakeholder Consultation Meeting was held

on March 18, 2026, at 15:00. Prior to the meeting, K £
stakeholders about the meetinWithin this scope, direct communication was established with neighborhood
mukhtars and business owners in the project area, and informational brochures regarding the project and meeting
details were distributed.

The meeting lasted for 180 minutes and concluded at 17:00, with a total of 24 participants attending.

During the meeting, participants were informed about the scope of the Project, the planned capacity increase and
collector line, treatment processes, as well as the environmental and social impacts and the mitigation measures
proposed to address these irisa

During the questiomnda n s wer session, various questions were rais
and local community members regarding the potential use of treated water, existing odorraladeftlyissues,

problems related to access roadie proximity of the facility to residential areas, and the status of previously
communicated concerns.

KASKK representatives stated that the use of treated
however, coordination wi t h t he St at e Hydraulic Wo r k
infrastructure investments. It was emphaditteat no commitment can be made at this stage and that such requests

should be formally submitted in writing.

In addition, it was noted that improvements to the existing facility operations, together with the inclusion of a
sludge drying unit under the new project, are expected to contribute to the reduction of odor and similar
environmental impacts.

Regarding access road issues, it was stated that th
expropriation processes were carried out in accordance with applicable legislation. It was further emphasized that
due consideration will be given &voiding any restriction of access for local residents within the scope of the new
project.

To minimize both temporary and permanent impacts, it was highlighted that the Project is being implemented in
compliance with national legislation as well as the environmental and social standards of the Islamic Development
Bank (1 sDB) an dontett, BvioKmentdl and dodial impacts are being systematically assessed
and appropriate mitigation measures are being planned.

Participants also expressed their expectations regarding the resolution of existing issues and the need for effective
communication throughout the Project process. Accordingly, information was provided on the grievance
mechanism established for the Projéiestough which stakeholders can submit their concerns via telephone, email,

or written petitions. It was stated that all grievances will be recorded and duly addressed.

These Meeting Minutes include the statements made by
raised by stakeholders and the responses provided.
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1.1. Question & Answer Session

In this section, the opinions, requests, and questions raised by participants during the Stakeholder Consultation
Meeting, along with the responses provided, are presented below.

Question 1:
Bojazk®°pr¢ Mukhtar:

Can we, as neighborhoods (Bojazk°pr¢ and Mol u), bene
irrigation purposes and, if possible, free of charge would be very beneficial for us.

Answer 1:
Branch Manager:

The use of treated water for irrigation purposes is technically feasible; however, supplying water directly from the
pipeline is not appropriate. Within this scope, alternatives such as constructing a storage facility and conveying
water by gravity may beonsidered. Nevertheless, the route to which the treated water will be directed has not yet
been determined. For the implementation of such an application, coordination with the State Hydraulic Works
(DSK) is required, a n d t reqdirements avennadivedi At this staget irisunotpassibke an d
to make any commitment regarding this matter. However, such requests can be evaluated if submitted through a
written petition.

Question 2:

Bojazk°pr¢ Mukhtar:

Can we obtain a written document regarding this matter?
Answer 2:

Branch Manager:

Providing a written commitment on this matter would not be appropriate. As a public institution, we are required
to act in accordance with legislation and procedures. Therefore, submitting requests through a written petition
would be the most appropriatp@oach.

Question 3:

Household Participant:

What will be the concrete benefits of the Project for our neighborhood?
Answer 3:

POSEKDON Team:

Within the scope of the Project, the capacity of the existing wastewater treatment plant will be increased and
treatment processes will be improved. In this way, treatment efficiency will be enhanced, and environmental
impacts are expected to be reduced.

Branch Manager:

The new Project will also include a sludge drying unit. In wastewater treatment plants, processes are carried out
through three main streams: water, sludge, and gas. More effective management of these streams is expected to
reduce odor and similar envirommtal impacts.

Question 4:

Household Participant:
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The distance between the neighborhood and the facility is approximately 500 meters. We are experiencing odor
and fly problems. We also have a road access problem that has not been resolved.

Answer 4:
Branch Manager:

The access road you mentioned is under KASKK owner shi
scope of public interest. Under the new Project, due consideration will be given to ensuring that access for local
residents is not restricted.

Question 5:

Household Participant:

Our road was taken from us, and no alternative access was prévided.
Answer 5:

Branch Manager:

The expropriation processes carried out in the past were conducted in accordance with the applicable legislation,
and the necessary compensation payments were made. However, this issue may fall outside the current mandate
of the institution. Requests car bvaluated if submitted in writing.

POSEKDON Team:

Within the scope of the Environmental and Social Impact Assessment (ESIA), such impacts are assessed in detail.
Identified risks are addressed by first seeking elimination where possible, and where not possible, by minimizing
them. These assessments amedceted not only in accordance with national legislation but also in line with the
environmental and social standards of international financial institutions.

Question 6:

Household Participant:

The odor and fly problem continues, and no solution has been provided.
Answer 6:

Branch Manager:

Regular spraying activities are currently being carried out.
POSEKDON Team:

An active grievance mechanism has been established under the Project. Stakeholders can submit their grievances
via telephone, email, or written petitions. All applications are recorded and evaluated. In addition, a Project
Implementation Unit (PIU) has beeestablished, including experts in environmental, social, and occupational
health and safety aspects.

Information Note:

Foll owing the meeting, based on discussions held betw
were made by KASKK:

5 Assessments regarding road access issues raised by stakeholders are addressed within the scope of the Information Note
presented below.
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In order to prevent adverse impacts, the frequency of spraying activities will be increased, periodic monitoring
will be carried out, and efforts will be made to minimize the problems to the lowest possible level. In cases where
the desired level of impr@ment cannot be achieved, technical support will be sought from specialized pest control
companies, and the diversity of chemicals used will be increased.

Question 7:

Household Participant:

We request that certain areas within the facility be opened for community use and that the road be widened.
Answer 7:

Branch Manager:

The access road you mentioned is under KASKK owner shi
due to fire risk and safety considerations. Infrastructure investments are carried out within the scope of public
interest. Under the new Projedije consideration will be given to ensuring that access for local residents is not
restricted.

Question 8:

Household Participant:

We request that some areas within the facility be opened for community use and that the road be widened.
Answer 8:

Branch Manager:

These areas have been allocated for specific uses due to fire risk and safety considerations. However, your requests
can be evaluated if submitted in writing.

Information Note

Following the meeting, additional clarifications were provided regarding access road conditions based on
discs si ons held with KASKK. I n this context, it was st
Wast ewater Treat ment Pl ant (in t he direction of An |
Neighborhood, has been provided for many yearghgaexisting road located to the south of the facility. The

currently used road is shown in green on the map presememhéx 1-Boj az k° pr ¢ Nei ghbor hood
and Ownership Status

As observed in Annex 1, a significant portion of the road alignment falls within the property of the State Hydraulic

Wor ks (DSK), while other sections are under KASKK owl
cannot be considered within tlaeithority and responsibility of a single institution, and there are technical and
administrative constraints arising from the existing ownership structure and institutional jurisdiction. This
constitutes the main reason why road widening works cannotfilernented.

In addition, an alternative route that is currently used for access is shown in light Blueex1-Boj az k ° pr ¢
Neighborhood Access Roads and Ownership Statusaccess can also be provided via this route.

It is understood that the issues related to road access raised during the meeting are associated with the expropriation
and site selection decisions made approximately 29 years ago during the initial planning and establishment phase
of the facility. In ths regard, it was determined that public interest decisions were taken for the use of the area as

a Wastewater Treatment Plant and that the relevant parcels were expropriated, as documented by the decisions of
the Kayseri Water and Sewerage AdministratifklA(SKK) Boar d of Directors dated
214) and 24.06.1998 (Decision No: 115) (gemex 3- Documents Related to the Expropriation Process and

Board of Directors Decisions on Road Acgess line with these decisions, the status of certain existing access
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routes within the Project area has changed, and the current road access situation is considered to be a result of this
process.

Furthermore, on 07. 04. 24t i6formakoA Sasskon and stakehalderecdnsudation o n
specifically addressing the road access issues raisec
explanations on why the existing road cahhe widened. During this consultation, detailed information on the

road alignment, ownership structure, and technical constraints was provided to stakeholders. Photographs of this
consultation are presented in Annek 8takeholder Consultation Conductedy KA SKK.

Within this framework, KASKK has committed to ensurin
will occur under the new Project. Based on the visuals and video records presefue@nl- Boj az k° pr ¢
Neighborhood Access Roads and Ownership StamgsAnnex 2-Boj azk® pr ¢ Neighbor hood
Videoit is observed that the existing road continues to be actively used and that there is no restriction to access.
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3. Stakeholder Consultation Meeting (SCM) Announcements: Screenshots of
Document s Publ i shed on t he Oof ficial KAS
Newspaper Announcements, and Informational Brochures Distributed During the
Meeting

KASKI ANASAYFA KURUMSALv ABONELIKv HABERLER v IHALEv LABORATUVARY ILETISIM [¥] ONLINE iSLEMLER

KAYSERI ATIKSU ARITMA TESISi 2. ETAP INSAATI VE KOLLEKTOR HATTI PROJESI
CEVRESEL VE SOSYAL YONETIM PLANI (CSYP) VE PAYDAS KATILIM PLANI (PKP)

Kayseri Atiksu Aritma Tesisi 2. Etap Insaati ve Kollektor Hatti Projesi Cevresel ve Sosyal Yonetim Plani (CSYP) ve Paydas
Katilim Plani (PKP)

iyilestirme ve Direnclilik Projesi” kapsaminda Cevresel ve Sosyal Yanetim Plani ((SYP) ve Paydas Katim
Plani (PKP) paylasiimaktadir

GEVRESEL VE SOSYAL YONETIM PLANI (CSYP)
O

ANASAYFA

Figure5Scr eenshot of the Document Publibhed on the Official K /

KASK] ANASAYFA KURUMSAL v ABONELIK~ HABERLER - [HALE~ LABORATUVAR ILETISIM [F] ONLINE iSLEMLER 4, Alo185

CEVRESEL VE SOSYAL YONETIM PLANI (CSYP)

KASKI-ENVIRONMENTAL AND SOCIAL MANAGEMENT PLAN (ESMP)
ILETiSiM o
@ comie
PAYDAS KATILIM PLANI (PKP)
KASKI-STAKEHOLOER ENGAGEMENT PLAN (SEP) @

Figure6Fi gure 1 Screenshot of the DocumentiPublished on the Of

Website Link: https://www.kaski.gov.tr/kayseri-atiksu-aritma-tesisi-2-etap-insaati-ve-kollektor-hatti-
projesi-cevresel-ve-sosyal-yonetim-plani-(csyp)-ve-paydas-katilim-plani-(pkp)
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Announcement Brochure of Project

Cevresel ve Sosyal Etkileri
Azaltma Onlemleri ve
Izleme

Proje suresince olusabilecek c¢evresel ve
sosyal etkilerin onlenmesi veya en aza
indirilmesi amaciyla gerekli yonetim planlari
hazirlanmistir.
Bu kapsamda;
- Toz, gurultu ve atik olusumu kontrol
altina alinacaktir.
- Trafik ve toplum saghgi
glivenligi saglanacaktir.
- Cahsanlar icin guvenli calisma
kosullar olusturulacaktir.
- Hassas ve dezavantajli gruplar
gozetilecektir.
Tum sirec KASKI ve vyiiklenici tarafindan
izlenecek, bagimsiz denetimlerle kontrol
edilecektir.

Paydas Katilimi ve Sikayet
Mekanizmasi

Projeye iliskin bilgi paylagimi icin bir Paydas
Katilimi Plani hazirlanmus, halkin gorus, oneri ve
sikayetlerini iletebilecegi bir Sikayet
Mekanizmasi kurulmustur. Bagvurular hizli ve
ozenli sekilde degerlendirilir. Bu mekanizmanin
uygulanmasindan KASKI sorumludur.
Brosurdeki iletisim kanallan dilek, sikayet ve
onerileri iletmek icin kullanilabilir.

Sikayet/dilek/oneri telefon hatti:
Web Sitesi: https://www.kaski.gov.tr/
E-posta: kaski@kaski.gov.tr
Telefon Numarasi:
03524320432
Alo 185 Hatti
Resmi Yazisma / Dilekce Adresi: Yakut Mah.
Mustafa Kemal Pasa Bul.No:186 38090
Kocasinan / KAYSERI

ILBANK SIKAYET MEKANIZMASI

"+ Web Sitesi / Uluslararasi lligkiler Bilgi Edinme Bagvuru

Formu: www.ilbank.gov.tr/form/bilgiedinmeuluslararasi

« E-posta: uidbbilgi@ilbank.gov.tr

Tel: +90312 508 79 79

+ Adres: Emniyet Mahallesi Hipodrom Caddesi No:
9/21, Yenimahalle/ANKARA

CIMER

+ Web sitesi: www.cimer.gov.tr
- Cagr merkezi: 150
- Telefon: 0312 590 20 00

YIMER

- Web sitesi: www.yimer.gov.tr
- Cagn hatu: 157
- Telefon: +90 312 515 71 22
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KAYSERI ATIKSU ARITMA TESISi
2. FAZ INSAATI VE KOLEKTOR

HATTI PROJESI

KASKI GENEL
MUDURLUGU

BILGILENDIRME BROSURU

Tarih, Yer ve Saat: 18 Mart

2026, KASKI AAT Toplant
Salonu, 15:00

B AR ffenank (G
POSEIDON

Islamic Development Bank



Proje Tanitimi

Kayseri Atiksu Aritma Tesisi 2. Faz Iinsaati ve
Kolektor Hatti Projesi, mevcut aritma tesisinin
kapasitesinin artinlmasi ve atiksu toplama
altyapisinin guclendirilmesi amaciyla
planlanmstir.

Proje Alani Bilgileri:

Proje, Kayseri ili, Kocasinan ilcesi,
Bogazkoprii Mahallesi sinirlan icerisinde yer
akan mevcut Kayseri Atiksu Antma Tesisi
sahasinda (168 Ada, 1 Parsel)
gerceklestirilecektir. S0z konusu tasinmaz
KASKI mulkiyetindedir.

Kolektor hatti guzergahinin ilk 400 metresi
kadastro vyolu uzerinde vyer almakta olup,
proje kapsaminda yeni bir arazi edinimi
ongorulmemektedir.

Proje kapsaminda:

- Mevcut antma tesisinde kapasite artisi
saglanacakfir.

- Yeni kismi kolektor hatti insa
edilecektir.

- Altyapi sistemleri guclendirilecektir.

- Cahsmalar mevcut tesis alani ve
belirlenen hat glizergahi igerisinde
yurutulecektir.

- Insaat stiresinin yaklasik 30 ay sirmesi
planlanmaktadir.

Proje Finansmani

Proje, Islam Kalkinma Bankasi (IsDB)
finansmani ile, iller Bankasi A.S. araciigiyla
yuratulmektedir. Projenin uygulayicisi
KASKI  Genel Midirlugirdr.

Proje kapsaminda Cevresel ve Sosyal Etki
Degerlendirmesi (CSED) ve Paydas Katihim
Plani (PKP) hazirlanmistir.

Projenin Amaci ve Faydalari
Projenin temel amaci:
- Atksu artma kapasitesini
artirmak
- Cevre ve halk saghgini
korumak
- Su kaynaklarinin stirdiirtlebilirligini
desteklemek
- Altyapi dayaniklihgini giiclendirmek
Beklenen faydalar:
- Antmann surdirilebilirligi
- Alici ortam kalitesinin
korunmasi
- Uzun vadeli cevresel iyilesme
- Kentsel altyapinin guclenmesi
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Cevresel ve Sosyal Etkiler

insaat siirecinde gecici etkiler olusabilir:
Olas| Cevresel Etkiler
+ Kazi ve hafriyat faaliyetlerinden kaynakh toz
olusumu
+ Insaat ekipmanlarindan kaynakl girilti
+ Hafriyat ve insaat atiklar olusumu
* Yag/yakit sizintisi riskleri
* Gecid trafik yogunlugu
+ Ust topragin siyrilmasi ve gecici arazi
bozulmasi
Olasi Sosval Etkiler
+ Yerel yollarda kisa sureli ulasim aksamalan
+ Insaat sirecinde gecici yasam kalitesi
etkileri
+ Toplum saghdi ve glivenligi agisindan riskler
+ Proje alanina yetkisiz giris riski
Tum etkiler CSED kapsaminda degerlendirilmis
ve gerekli azaltim onlemleri belirlenmistir.
Proje kapsaminda hazirlanan CSYP ve PKP
KASKI resmi internet sitesinde yayinlanacaktr.
https:/ /www.kaski.gov.tr/

[w]#ta & [w]
[=]




4. SCM Presentation
The Presentation Made by the POSEKDON

Kayseri Atiksu Antma Tesisi 2.
Etap insaati ve Kollektor Hatti
Broiest

BILGILENDIRME SUNUMUNUN

GUNDEM e

Paydaslan Projenin taraflan hakkinda bilgilendirmek

Bligilendirme Sunumunun Amaci Projenin Ozellider!

Projenin olasi cevresel ve sosyal etkilerinl tanimiamak

[ J ®
@ #roienin Tarafian @ Cevresel ve Sosyal Calismalann Kapsami
Paydas Bilgilendirme Sunumu [ ] ®

®

Projenin Amaci ve Faydalar Soru & Cevap

IRl sirece nasil dahil olunacagini paydasiara aktarmak

ISOB A ik

PROJENIN TARAFLARI PROJENIN OZELLIKLERI

S Co ¢

gavenli ve sordaralebilir atiksi

IS0 ANk

e

Kirlilik yokano aza
Proje Finansdra Finansal Araci Alt Projenin Uygulayicisi

klestirerek llave arazi

we @ §
.

u @ @
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Olast

Etkiler

10

PROJENIN OZELLIKLERI

TOPRAK ORTAMI

Kaz| calgmaisn sesainda 05t
tapragin siynimas:

Ingaat taaliyctiori nedarse gecics
toprak bozulmasi

Halriyat 135 nmas sesinda
cdkDime risk

Makin v akiomaniarcan kayroks
yad/ydot st rigkl

1508

A

de dof

Caljmalar yainczea batenan ingaat
alan fle snefandir e

Synlan Gt toprak ayn capolanacak
e payzaias yanidan ltandacaieir
Halriyat malzemas uygun SokEdE
tamnsesic S kasalan kapsh

atinacaktit.
Olau AskGimalorda kirenan dan
damal tamélenacei va yliestirms

yapeacaktr. ‘
Uygun oimayan hafriyat Mo battarat
EShaNG KORrOM0 3aIIS 1apnacIkr,

Olas
Etkiler
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CEVRESEL VE SOSYAL
CALISMALARIN KAPSAMI

BIYOLONX
CEVRE

FIZIKSEL CEVRE

SU KAYNAKLARI

Insast sirecinde su kutarmi ve
santvye kaynakd) evsel atisi
oL

Making v akipmaniarcsn
kagnakdanatilacek yd ve yakit
unnti itk

Hatriyat va maizema tagnmass
rasnda yaeyel sk kiraticl
tagimi rski

Ingaat faallycticri nodaniyle yozsy
i yordit) st Quciel Kirknme:
ik

18 0

o
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Alinacak
Onlemler

‘Santiya Kayhah evsal atiksutie
mavcut ART Sotaming
vénlandirlecoktir,

Kimyasal ve yake depoiama alanian
sardirmas vie koot aksnlarda
et

Makine va okipmaniann bakim v
Xontrofiar| acrent clarak yopiaeaKbr,
Ara vu akipman yikama sulan
kontrolld ukid topERICaK Ve 1aun
30Kide Bartacaf odlocoktir.

Santiyede szint! mOdanale ekipmaniart
Bulundnsscaer

Capmalar Braseda yizay ki
kontrol sdacok guciel greasi dnioenlar|
yguanacakte.
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CEVRESEL VE SOSYAL
CALISMALARIN KAPSAMI

Etki

Kaynag
Faaliyetler
7 Durumiar ARG UEETIEEE
fietanarma, montan
+ Habiyat olisumu ve

1apnman Arac ve skipman

buitanim
- Tox va gardltd
« Inzat kaynakli trafik artg:
+ lsglica mobiizasynnu
+ D& topragin siynimas
+ Gecici sty tasyetar

) Al

Unsurlar

* Toprak Ortaom
S Kaynaldan

Hava Kaltesl ve GOOID
Atk Yanatimi

Blyocastiih

Tratik

15 Gacd ve Caiipma Kasulon
Sasyo-Ekonomix Cayre

HAVA KALITESI VE GURULTU

Olasi
Etkiler

+ Insaat factiyskiarindan Kaynak) tox
clusumu

+ Kaz|ya hatriyat taginmas sianda
pesict partadll arts

+ Ingaat ekipmanianndan kaymakk
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At saviyas dogik ckipman tarch
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ATIK YONETIMI

Olasi Alnacak
Etkiler Onlemler

BiYOGESITLILIK

Olasi Abnacak
Etkiler Onlemler

TRAFIK

Olas: Ahnacak
Etkiler Onlemler

LR TS oy L SR ST CLL SR T
13 14 15
is GUCU VE CALISMA KOSULLARI SOSYO-EKONOMIK CEVRE PAYDAS KATILIMINA DAIR GENEL
TANIMLAR
Ahnacak Olasi Ahlnacak
Onlemler Etkiler Onlemler
L T M e @ § A us @ §
16 17 18
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PAYDAS KATILIMININ TEMEL HEDEFLERI

PAYDAS KATILIMI: SURECE NASIL DAHIL

Fu @ §

OLABILIRSINIZ?

PAYDAS KATEGORILERI

g e s -
i
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1508 4 A = @
1 —— 1
20 21
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PAYDAS KATILIMI: SURECE NASIL DAHIL
OLABILIRSINiZ?

PAYDAS KATILIMI: SURECE NASIL DAHIL
OLABILIRSINIZ?
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Kayseri Atiksu Aritma Tesisi 2. Etap insaati

ve Kollektor Hatti Projesi

KATILIMINIZ VE ILGINIZ iCIN TESEKKUR
EDERIZ.
SORULAR, YORUMLAR VE GORUSLER

IS0 ek ‘s‘

s a
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ATIKSU ARITMA TESISI

. 1.458.963

Kayseri
il NUfusu

ATIKSU ARITMA
]

Kayseri ileri Biyolojik
Atlksu Aritma Tesisi

@ 29951550 @ 4.626.414 0 © 224717665
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YOKLENIC FIRMA:
IHALE TARIMHI:

SOZLESME TARIHI:

YER TESUIM TARIHI:

ESIN SORESI:

51N BITIM TARINE

BELEDIYE ALTYAPISINI iYILESTIRME VE

.t
i Toisinin,
felero-Mekcanik
Rehabilltasyon Yapem lsi

HGG INSAAT

31.05.2024
14.08.2024

24.08.2024

DIRENGCLILIK PROJESI

“KASKI

GEKILMi$ FOTOGRAFLAR

iYE ALTYAPISINI iYILESTIRME VE DIRENCLILIK

BELEDIYE ALTYAPISINI iYILESTIRME VE DIRENCLILIK
PROJESI KAPSAMINDA IDAREMIZE iSLAM KALKINMA

60.000.000 € HIBE

FINANSMAN TAHSIS EDILMISTIR. (14.01.2026)

Kayseri Merkez Atiksu Aritma Tesisi Kapasite.

3G

i
o

|sDB

* Kayseri Merkez Atiksu Aritma Tesisi Kapasite Artis + Kanalizasyon K«
iglerinin tamamin kapsayacak sekilde cat fizibiite rapory hazrianmistr.
R

r iLBANK tarafindan onaylanmistir.

i
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KIiBAAT ELEKTROMEKANIK REHABILITASYON YAPIM isi

B s
GAz
BALONU
cHe
UniTesi
GENLESME
TANKI

SONGAMUR |

POMPASI b
; s —
proem i1

POMPASI

GERIDEVIR DESULFORUZASYON
POMPASI ONiTESi

FAALIVETERMIZ
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5. Photographs From SCM
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6.KASKK SCM Announcement Brochure
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In addition, brochures were distributed to stakeholders identified within the scope of the Stakeholder
Engagement Plan, and the list of stakeholders to whom the brochures were distributed is presented |
below:

Kayser:. Mega Toplu Kkyeri Yapé Kooperatifi
Beyran Mobilya

Mi scup ¥zel Logolu Baskeéleée Kajeét Bardak
Combed Yatak

Fatihhan Plastik

Kaytak Yem Sanayi

Kayborsan Plastik Sulama Sistemleri

=A =/ =4 =4 4 -4 -4 A

Past é&r mad Kestauramtn 2
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T Erg Ahkap Kkl eri

The brochure distribution activities were carried out through direct, face-to-face engagement with
stakehol ders during field activities facilitated by K
taken.
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Annex2-Boj azk®pr¢ Neighborhood Access Roads Vi

o

EK-2_Video.mp4
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eX

Decisions on Road Access
KASKK Board of Di
(WWTP Site Selection and Expropriation Decision)

rectors Decision (20.08.1997,

KAYSU

KAYSERI BUYUKSEHIR BELEDIYES]
SU VE KANALIZASYON IDARES] GENEL MUCURLUGU . .

YONETIM KURULU KARAR TUTANAG]

TOPLANTIYA KATILANLAR . SUkry KARATEPE, Mustofo YALCIN, Emin ALMAZ, —
Mustafg (it KER

EARAR NoO. : 214 TOPLANTI NO. . 30 TARIH : 20.08. 1997

Alinan Kararlar :  Yénetim Kurulu Uyesi Emin ALMAZ  izinlg oldugundan toplantays
katilemads,

Gindemin 7. moddesinde  bulunan Planlama Yatirim ve Inscat Daire
Baskanligi'nin 20.08.1997 gin ve 1115 sayals; Yozisi ve ekleri okundu.

Yaprlan mizokere neticesinde; Tamam: dis kaynakli kredi ile finanse
edilen 1tmo Tesisinin erlesecedi en uyqun alan olarok tesbit edilen;
Bogazkspri mevkii, K.34-b-21-¢ ve K.34-b-22-d pafta, 129 oda 4,5,6,7,8,9, 10, 11,
12 ve 13, 130 ada 1,2,3 ve 4, 133 ada 1, 137 oda 1 ve 2, 142 ada 1,2,3,4,5,6,7,
8,9, 10,11,12, 13,14 ve 15 parsel ile 143 ada 1 parsel no'lu tosinmazlarin
294 111 Kamulosty : timlokainin op1lmgsay-
na, yine ayni kanunun 5/c maddesince Kamu Yaror: Kararinin alinmasina, 31/b
maddesi uyarinea Tapu kayitlaring istimlok gerh'i konulnnsma, Kiymet tokdirle-
rinin yoptirilmasina, ve Istimlak bedellerinin Milli Bankalardan birine bloke
edilmesine, geredi icin evrakin Planlama Yatirim ve Insaat Daire Baskanligi'na
tevdiine oy birligi ile karar verildi.

Baskan Uye Uye
Doc.Dr.§ukry KARATEPE Mustafa YALGIN Emin ALMAZ

BUytksehir Belediye Bagkana Gengl Mudur Genel MidUr Yordimcisa

Uye Uye Uye
Mustofa [(LKER Mustofa BULUT Ender BATUKAN
Y8petim Kurulu Uyesi Yénetim Kuruly Uyesi Yénetim Kpruly Uyesi

M b

2742 sayila Lad /s : sTinasen tane .y -
KL ooz e % :
I R L LT 2 NPT RY ‘.':rf‘l'{’ll':’:'7[_“:‘;%“‘[‘“ /
T faysapi el .|

v
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i si . 1998,
KASKK Board of Directors Decision (24.06

(Decision on the Use of Parcels and the Expropriation Process)

KAYSU

KAYSERI BUYUKSEHIR BELEDIYES]
SU VE KANALIZASYON IDARESI GENEL MUDURLUGU

YONETIM KURULU KARAR TUTANAS!

. TOPLANTIYA EATILANLAR : Mystafa YALCIN. Emin ALMAZ, Mustafs (LKER,
Mystafa BULUT, Ender BATUKAN.

EARAR NO. : ]S TOPLANTI NO. . 27 TARIH : 24.06.1998

Alimao Rarariar : GUndemin 2. magcssinge bulunan Planlama Yatirim Insaat Daire
Bagkanliginin 23.06.1998 oun ve 1411 sayili; yazilari ve ekleri okundu.

Yapilan mijzakere - neticesinde: Yonetim Kurulumuzun  20.08.1997
tarih ve 214 sayily Kararl ile istimlakl vapilan, Atiksy Aritma Tesisinin
bulundugu bolgede kroki Ve raporda belirtilen parsellerin gamur havuzu olarak
kullanilmasi uygun gorilmustir, By negenle; Bodazkopri mevkii K 34.b.21-¢
ve K.34.b 22.d paftalarinda 132 ada 1,2,3,4,5 ve § noly parsellerin tamaminin
2942 sayill Kamulastirma Kenunu'tun 3. maggesi geregi Istimlakinin yap1lma-
sina, vine avn1  kanunun 5/t macgesince Kamy Yerarl kararinin alinmasina,
31/b madgesi geredi Tapu kayitlarina Istimliak serhi konulmasina, Kiymet
Taktiri ve Istimlaka dair Gazete ilanlarinin yapllmasina, Kiymet Taktirinin
yapllmasing ve komisyon racorliarings beliriilen jstimlak bedellerinin Milli
] Bankalarcan birine bloke edilmesine, Qersgi Icin evrakin Planlama Yatirim

Insaat Daire Baskanlitlna tevc:’-= v 20rii3i {le karar veriimistir.
Baskan Uye Uye
Mystafa YALCIN - Emin ALMAZ
- Genel Mudlr Genel Midlr Yardimeisy
Uve Uve Uve
Mustafa [LKER Mustafa BULUT Ender BATLKAN

Kurulu Uyesi

fgpetim Kurulu Oyesi fonetim Kuruiu Uyes! 7onet

%m‘l.éf’nunun G/Ih’mlar;x7u‘/el.c;93gerr;xgznce; Ta 0% V_ 2
/Mﬂmm’m ttim dlysoy
L AL, : ‘

| e % 4 §
Nl X
\‘ .l '\l, "

.

o -
g e
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Current Title Deed Record (Bojazk©°pr¢ Neighborhoc

BU BELGE TOPLAM 2 SAYFADAN OLUSMAKTADIR BILGI AMAGLIDIR. Tarih: 7-4-2026-12:13
; :
‘weblc &

Kaydi Olusturan: Ali Eldek ( Kayseri Su ve Kanalizasyon Idaresi Genel Miidiirliigii )

Tapu Kaydi (Hepsi)

TAPU KAYIT BILGISI
Zemin Tipi: AnaTasinmaz Ada/Parsel: 168/1
Tasinmaz Kimlik No: 8347310 AT Yiizdlglim(m2): 262536.64
W/iige: KAYSERI/KOCASINAN Bagimsiz Boliim Nitelik:
Kurum Adr: Kocasinan Bagimsiz Baltm Briit
Mahalle/Kdy Ad: BOGAZKOPRU Mah. YuzOlgtimd:
Mevkii: KARASU Bagimsiz Balim Net
Cilt/S: ; No: 10/954 2l
K' taDyfa 2 v Blok/Kat/Giris/BBNo:
LI ! Arsa Pay/Payda:
Ana Taginmaz Nitelik: TARLA VE ARSA VE HAMTOPRAK
TASINMAZA AIT SERH BEYAN IRTIFAK BILGILERI
S/B/I Aciklama Malik/Lehtar Tesis Kurum Tarih-|  Terkin
Yevmiye Sebebi-
Tarih-
Yevmiye
Beyan | 3402 Sayih Kanunun 22. idesinin 2. fik (a) bendi uygul Kocasinan - Kocasinan
“13:53-
s
1/2
Beyan ISBU YER DEVIR AMACI VEYA DEVIR EDEN IDARENIN iZNi DISINDA Kocasinan -
BASKA BIR AMACLA KULLANILAMAZ. AKSI HALDE TASINMAZ MAL 02-08-2002 00:00 -
GERI ALINIR.( Sablon: Diger) 6276
MULKIYET BILGILERI
(Hisse) Sistem Malik El Birligi | Hisse Pay/ | Metrekare | Toplam Edinme Terkin Sebebi-
No No Payda Metrekare | Sebebi-Tarih- | Tarih-Yevmiye
Yevmiye
18629810 (SN:2861557) KAYSERI BU\_’UKSEH]R - 171 262536.64 | 262536.64 Kadastro
BELEDIYESI SU VE KANALIZASYON Parselinde
IDARESI (KASKI) VKN:5400039871 Birlegtirme
21-02-2003
1063

Bu belgeyi akilli telefonunuzdan karekod tarama programlari ile agsagidaki barkodu taratarak;

veya Web Tapu anasayfasindan (https://webtapu.tkgm.gov.tr adresinden) iYEewq896d_u kodunu Online iglemler
alanina yazarak dogrulayabilirsiniz.

2/2
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Annex4-St akehol der Consultation Conducted by K/
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